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Frequently Asked Questions (FAQ)s
Post-Earthquake Housing Reconstruction

The Frequently Asked Questions (FAQs) compiled in this document have been submitted through partners and communities across the earthquake affected areas.
Additional questions for inclusion can be shared via info@hrrpnepal.org or through the relevant HRRP District Coordination Team. The responses provided have
been gathered from relevant Government of Nepal (GoN) bodies, and have been formally and informally sourced. The information provided is not official, but is
correct at time of publication and will be regularly updated as required. The HRRP ‘Briefing Pack’ compiles many of the source documents referred to in the FAQs.

The FAQs are presented under eight categories:
1. Housing Reconstruction Programme Setup
Damage Assessment and Grievances
GoN Housing Reconstruction / Retrofitting Grant and Financing
Technical Guidance and Specifications
Inspection and Compliance
Training
Geo-Hazard Risk Assessment and Resettlement
Water Supply, Sanitation, and Hygiene (WASH)
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1. Housing Reconstruction Programme Setup

Q No. | Question Answer
1.1 Which GoN body is responsible for the housing The National Reconstruction Authority (NRA) has overall responsibility for the post-earthquake
reconstruction programme? reconstruction across all sectors, including for housing. The Ministry of Federal Affairs and Local
Development (MoFALD) Central Level Programme Implementation Unit (CLPIU) and District Level
Programme Implementation Units (DLPIUs) are responsible for disbursement of the housing
reconstruction grant. The Ministry of Urban Development (MoUD) CLPIU and DLPIUs are responsible
for the technical standards and staffing.
TRt gAfaio Sriew 9 el e e | g GAFHT0 WERU Y& UHTas] Id 8ae9d! QA0 S g foraR! Her g1 st
g2 S{TaTT gAFET U ues | Wi miiter aut R e grarerd sfarida! oivad IS
ST 3HTS qYT e iAo Srafaa oTs AR AT sre faavor 1 fraar
BRI g | wifue=urer frerarer UIfafie ATueUs qul HHAR! Fgfad T &1 i | I8 faar
AT SRidp] dbi=d URASH BT 3bTs X foied RIS ST-aaH Shlsd Wfdfeied
AYEUS aYT HHARI fAgfad 7 & e |
1.2 Does the GoN have a reconstruction policy? Which GoN | The HRRP briefing pack provides a summary of relevant guidelines and policies related to the housing
guidelines regarding the housing reconstruction are reconstruction, along with links to access all the documents.
available and where can they be found?
& AUTd WRBRA YA i sraenas TR 2 | WRRUIS! [§ithg @I A1 SMarita gAHai SR Srfaf aur Hifdgs e SHaRt
AUTA IWPRA TARITT gAf-aior awawi s RITHT B I IH GHAIdolged] forg U JHTART TRUD! B |
T HTIRARGE F F g7 Bal U2
13 How should Partner Organisations (POs) secure GoN The NRA NGO Mobilisation Guidelines define the approval process. International NGOs must apply to

approval for housing reconstruction programmes?

TSGR IR HHI AUTA IXPRATC AT
AT HrisH JETe T Wit U T
T2

the NRA at central level. Local NGOs may apply to the NRA at the central or district level.

RIS SR TR! R IRBRT TUT YRS Gl SR b1 Hremare Wil g4 oo |
SRIYY IR WHRI YR WIBRUIS Bi-d FidTeraaTe Wil ford Has HA R IR WRHRY
TRIT UTTYHRUID] il a1 foTeat Herarerare Wil for Tas |
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needs in the 17 moderately affected districts?

R0 FeT HH YHTAd Ricarswa! sariia v
TYUT Y07 SraRgddeE & & g2

QNo. | Question Answer
1.4 If a Partner Organisation (PO) wants to construct The housing reconstruction programme is owner driven and POs and as per the NRA NGO Mobilisation
houses, can they? Guidelines, and the principles set out in the PDNA and PDRF POs should not directly construct
households but should instead support provision of socio-technical assistance to complement the
GoN housing reconstruction grant and support households through the reconstruction process (both
technically and in terms of social mobilization / protection).
gfe $ WPIR TRITA aRmEid! wv fmfor 3farft A HrieT Wimion sayRere IR 3 | 1Y IR NGRS uRare T
TRHT & T A~ ? FHRIAR quT fAuguis®! SaRadhdl SHidma Udded I GARITAT Tr=i FioHID! Tt S8R
TR TriTet Rd eyt e fAmfur 71 wwat ufs Imfoies - nfafies Teradr uee TR Aure
GRS YA HRIGHATS TGN T Wedrg RS |
1.5 Is there an NRA reporting template for POs to report The format is provided in annex 3 of the NRA’s NGO Mobilisation Guidelines. The NRA 5W system is
their reconstruction activities? gradually being implemented. Once it is fully functional this will be the only reporting requirement for
POs. The user manual for the reporting portal provides full details on how to use this system and POs
can contact Keshab Shrestha (im.national@hrrpnepal.org) if further information is required.
TPIER IRITA HRAT-aaT TRST QAT I GIAT UTIHRUTS SIRT TR TR IRBRT ST IRET Tra HrAfAY o1 Syt 3 &1 U T
fraTmaUgE®! wfd faaor mftreures game | Afes | §1d WaxuId! sw Jura fawdk Hrafa- g HHAT @ | 519 I Yorel gul Soua1
AT ? ST 53 TR YRS TIH! ATegHaTe A Y fIaron sremafiies T g0 | a9 Tah
YT FFHRI YN GRAHT ST UT T Hihwg | ¥ THSHRID! AT Keshab Shrestha
im.national@hrrpnepal.org mgﬁﬁﬁﬂﬁv_@ |
1.6 What are the housing recovery and reconstruction The MoFALD enrolment data, which is updated regularly, provides details of the number of eligible

households for all 31 districts (14 most affected + 17 moderately affected). The data can be accessed
through the NRA website here, by selecting the ‘Latest Update (MoFALD CLPIU)’ tab.

ifera gty qur R fadhr graradd Faffa =udr 38 gHIfdd fSeiigs ! g aReRl g
IS T TS | I i UTRIbUMh] IHTZEHT 8- b= | (111 T8 ‘Latest Update
(MoFALD CLPIU) HT faes T8 |
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cascading socio-technical facilitation mechanism for
recovery support at the national, district and local
level”, which when combined with the financial grant
from the GoN will “empower households to lead their
own recovery efforts” in compliance with “safe
construction standards”. How should this be
implemented?

YHH TYTAP! ATIAHAT JTpa- Ulade-Ta
fdra fafor arugus srgeu Rytars o
gARITTATeY Srrat R wieaTe T i, foreen
YT RITFT TG GARITIATS AT ATHTS -

QNo. | Question Answer
1.7 Does the NRA have a presence in the 17 moderately The NRA does not currently have a permanent presence in the 17 moderately affected districts as the
affected districts? mode of implementation for the recovery and reconstruction in these districts has yet to be defined.
DUDBC have division offices covering these districts.
& Q0 HI guTaa Rrcargear witaurat & frTHa At FoceeeaT GARATIAT 9T GAHET S HIR) Srf-ad- 7T Ha $1 3751 Fuig
afrarerd RITYT TRUSHI S ? YSh ! 94 | Ut yad faura fefier sriage f Meaeea Sufd &4 |
1.8 How will winterisation / flood response be managed in | The Ministry of Home Affairs (MoHA) / National Emergency Operations Centre (NEOC) will coordinate
areas where the reconstruction is ongoing? responses at national level with support from the clusters and the UN Resident Coordinator’s Office.
The clusters and District Lead Support Agencies (DLSAs) will support coordination of winter / flood
responses at district level. POs are requested to report any shelter winterisation / flood response
activities to the Shelter Cluster Nepal (Deepika.BHARDWA@ifrc.org).
A0 BT WS PT IeaTeed SIS AT | 8 H-dIad/RIDY HIhRTdh TaTad dodl FedR aul ARRISH D! TedNTH RITI Tl
gfae! ufaerd IRt FaRITg TR ? -GG T3 | FOICRaRaT aedr quT foree Tgd Tgridl Habrd e / dlet
foeg g1 Ufderis! TH-aadl Jgar T | 99 S TRUS! Ufaer fhadmariaR deer
TRITGF ol YceX FePR —UTd (Deepika.BHARDWA)@ifrc.org) HT AT ST T 3T TS |
1.9 The Post Disaster Needs Assessment (PDNA) calls for “a | Partner Organisations (POs) have been requested to support with implementation of socio-technical

assistance to complement the GoN housing reconstruction grant. The NRA and HRRP have defined a
core package of socio-technical assistance to be delivered in all earthquake affected communities and
involving 7 activities; community / household orientations, door to door technical assistance, short
training for existing masons, vocational training for new masons, demonstration construction, helpdesk
/ technical resource centre, and support to community reconstruction committees. More details on
how these can be implemented are available in the description of the core socio-technical assistance

package.

IR TRIBEAS U NGRS ARG GAHHT SIEH BRIGHATS TgaNT T+ AT 1Y

AT -UTfa e TRl Hrf-aa- 7T 3FTE TTRUS! T | TR0 X TISRIARUIT YHH FHIfAd
o Icae e HAfaa- g AN -T1afid Tideid! GRHUTST TR! & | IFHT © Fel

P aTH e Yo dh! B: UNGIIE/ERYR SRS, TRea Wiafids Jgrdr, AT SHHiag
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QNo. | Question Answer
UTTAfeIe Agol®R0 T S-S TG IRBI B | | BIc! diled, 791 Shilds AdHAd died, T9-T BR HHI01, §eush /dlied Jid % I JrgIsh
Tt HER PRTGAT §S ? gAAT FAfAETs T8aRT | 40 SHGRT TE ArHTe- Ui e Wied 31 3uds © |
1.10 How will reconstruction ‘helpdesks / technical resource | The helpdesks / technical resource centres are intended to provide a fixed point / mobile hub where
centres’ operate? Where will the centres be located? households can come and ask questions, collect information materials, get support with preparation of
house design and approval, and from where follow up house to house visits can be conducted as
required. The helpdesks / technical resource centres also play an important role in providing
backstopping for door to door technical assistance teams. More details are available in the description
of the core socio-technical assistance package.
AT Seus ¥ ATl B S SE HaTe | GH-HIU Seis /M Hd b USel Fidd ®ym/gwit s g«) FuRor 7+ deger TR
REK TRUSD! g5 SRIaTC TRYAgEd HTWD UHEE A, THGRT G Hdhel, TRabe] TRl §-13 I
THTIOT T TeaNT for e, X SelaTe Saadhdl SuR TRedl 1 T 9iee |
SSD/AaH Tl Baged TRedl WAt TerHdT Saidrs eridl Bgdh! AT BT B
| YU SR G AT - U1 fids HeTdl Wideidh! f[daRul AT U B |
1.11 How can households access socio-technical assistance Technical assistance should be available from Partner Organisations (POs) working in your area. Where
from the government and / or Partner Organisations POs are not present, technical assistance can be requested through Rural / Urban Municipality offices
(POs)? by submitting the form found in annex 5 of the inspection manual. The Rural / Urban Municipality
should inform households in advance about the arrival date of the Technical Assistance team.
TR WRPR 91 ATPIER TRITA UG T IS | TURS E5H SRR TRieR SRS Wiafis Tgrdl U TRIe®! §Ues | UeieR IR Jufd
wifafire Tgradar sast ford aast 2 TS| RIFGEHT TS U] a1 -FRUTIrTaTe Ut uifafies At erifafd o srget u @
YD BRY W WIS Teradian! Al SRy 7T Afho |
1.12 What investigation will be done into fake beneficiaries As per the inspection manual, a third-party monitoring team will assess the inspection process and the

that are also getting support?

disbursement of the housing reconstruction grant. This team will document any concerning issues they
find, such as fake beneficiaries, and provide recommendations to address these. NRA released an
official notice on 8 February 2017 stating that ‘fake’ beneficiaries must return any grant money they
received. If they do not return the money they will be prosecuted as per the prevailing laws.
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QNo. | Question Answer
AT YT TRIePT IR NiSadl g & St | WA MRem SR, 003 AT Ie0@ HT FHINNH FRET TUT 3IEH faavuid! aiT ol uef
AT TRAS 2 A SFTTEA Sicl RITAT HSed! B | 1 Slelidl S@I=id JeTew, Si: IR fafed amemgl,
TR ST IRGAS | 1Y, WIS T ifdd a1 URaRaATs MEpd feden! ed fraf 7
TdoI~d a1 TRADG DI & | fhdl TRAT o BIAD! HRAGIG! HIFGR g6 |
1.13 The government’s plans and policies have not been The NRA mobile application ‘Surakshit Ghar’ includes information on the housing reconstruction as well

clearly communicated to households and there is a lack
of proper information flow regarding the housing
reconstruction. This is why lots of people have not
started their reconstruction. How can households
access more information?

T WReRa qAfaior ara=h It IRt
Hfafaa gyt 3= GeAT T e urgRe @t /1 |
TS i R TS ST BR QAT BT G
Wﬂh@ﬁ%ﬂqlmﬁwwwﬁmﬁ

as a facility to send questions. The NRA has a toll-free number which you can also call for information
(16600172000 for NTC and 9801572111 for NCell). BBC Media Action has a regular radio programme
called Millijuli Nepali that shares information on the housing reconstruction. You can contact the
district focal points for the MoUD DL-PIU engineers, the local authority, District Coordination
Committee, or District NRA Secretariat to request technical assistance. You can also contact the HRRP
district coordination teams to request information on Partner Organisations (POs) working in your area.

TIRIARUTS YRIE R HA T8 d TR HIaue TRP! T I A W ER d1¢ X[ Srears T
i | 3ad TWHS! Ahd qUIRA GAHHTU Tl STHSHRT UTeH oo | 13 gl UH § U i
T AT Ty Yg-a | TRIeuTe 8ol O T e fh TRk iasi-dh TR&! B | SRS
IR TS Y FERAT B T g | TACHINIE 26&0039R000 T TAHATIC {04000 AT
e Fa T Jagg-o | fafoxht fafsar varar Mfereed Aurett Ames smarita qAf-amor el
S BriHH TaTa T1E SMUH B | WY, JuRd Rieamet WaR 3R, vt e, e
AT FHTd a1 Ui uresT fofed Fiaraaare Ui uifdfdes Sgradl fod Jogs | dusd
TCTaT SRR TERIRYT fSTed] TH-ad <ielt a1 Uf quISHh! &1 HRIRd TRIGEAR SIHHRT
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2. Damage Assessment and Grievances

Q No. | Question Answer
2.1 Will the GoN grant be provided as blanket coverage or The GoN grant is provided based on the damage grade of the house and the level of technical solution
will it be provided based on damage levels? required, as well as other criteria as set by the NRA (e.g. if households own more than one house and

one of the houses was not damaged they are not eligible). Households categorised as damage grade 3
(major repair), 4, and 5 are entitled to receive 300,000 NPRs for reconstruction. Households whose
home is categorised as damage grade 2 (major repair) or damage grade 3 (minor repair) are eligible for
a retrofitting grant of 100,000 NPRs. More details on the data collected through the survey are
available in the CBS Survey Highlights Report, June 2017. Lists of households eligible to receive the
grants are available on the MoFALD CLPIU website.

WHRA AdAT3 THARIG e Ao b eifddl | WeR®! 3reM ! effdd! S X axgs Wafdies THTe™ ot WiRiEud didhdT 3 Jage
% 3ER ? (ST TfE TR ATHAT T Hal 961 TR S X H U R &ifcd HTH! &9 U T IRy a1 gies)
SFTIR IRHRA 3G fIRUI TS | &ffcl IS 3 (AR RUWR), ¥ T 4 SATIR &l HUDT TREE 3
ARG T OTT ST TS | TRD! &ffd I8 R (@SR RUeR) ? eifa I 3 (@R ROR) Wit tRgw
TSRl 3e aTud § A =Udl U8+ | Td b adle Ydbierd duie® a1 YT SHaR!
D5l a2 fAURT HA&UIehT U 56y ufdded d1 Iudsy © | 3aM UIs- I aryire! gt
e Hffer quT R fdab ™ Traraad! JUHTSeH Iuas © |

2.2 Why is resurvey and verification being carried out? This process is part of addressing grievances; the teams are resurveying houses surveyed during the
original damage survey but where the categorisation of the house has been contended by the
household and verifying the results of grievance review where households have been identified as
eligible (or not) to receive the GoN housing reconstruction grant. The team will also survey any
households missed during the original damage survey.

Y- W&0T 9UT g9 fh T USRR P B2 Y TR FEETEE T HERe®! B | Al Trelidl G HUH! T Sh a1 ifdd! I8 WRdb g U]
YN TRYISTC ST TARINCTS TSI T GH:0a80 Teg-4H RIS FHte el eRet
ATHUTE! BT 1 G181 SRS GA:Sid THE | 1Y Godh] T Yha-TH] Gehl TReed! Ui Fa&fur
TR |
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Q No.

Question

Answer

2.3

How will the resurvey and verification be managed at
Rural / Urban Municipality level?

TREUTRIAT a1 TRUTFABTHT Y- T &0T T Siid
PIR! AT TRAS ?

The engineers and social mobilisers in the resurvey teams should contact the Rural / Urban
Municipalities chairpersons when they begin the resurvey and the chairpersons are responsible for
ensuring that the resurvey teams collect the required data.

T:HdE1 TUT g & g M SIelianT SHIFER I Miioie aReradmd s aTfadsT at
TRUTIBIDRT HLIERNT TS TGS | 3G CIiiel SaRgD qih / AABRI Ghad TR TRS!
IR T SaRt sres) g9 |

24

When will the resurvey and verification start?

G- U0T 9UT G:9I1d Figd & g1 ?

168 engineers completed training on the resurvey process and started the first phase of resurvey in
Okhaldhunga, Ramechhap, Dolakha, Sindhupalchowk, Kavrepalanchok, Nuwakot, Rasuwa, and Gorkha
from 10 August. 164 engineers started the training on the resurvey process on 10 August, and once
complete will undertake the second phase of the resurvey in Kathmandu, Lalitpur, Bhaktapur, Sindhuli,
Makwanpur, and Dhading. The survey is being implemented in coordination with CBS and will be
completed by 16 September. A total of 133,360 households will be surveyed, and the ward level
breakdown is available here. The NRA published a public notice regarding the resurvey / verification
survey in the newspapers on 14 August.

1T RE 7T SR IR TRUIHT [A-HdE0T X e SiRaegm, 0BT, arawd | Rmuredios,
IS, JaTdbIc, IFAT X TRAMH YSedh! S I & mludalaﬁzac‘sﬁiﬁw‘s'aﬁﬂ
el & | Ufgal TRUIG! GA:Tder I S uyTd Sl TRUT HI3HTS], AferdyR, Hadqy, fRaRieh,
AHAYR X FUGSH g8 | 9 TA&U1 g T [AUTRIT I0-99 TR HRA-Ga TRTHI B I
TG AfRThT SITHHTHT YU g | ST TR 933,380 TRYIP] Fa&u TRAS | TSRy qaish
I8l SuT B | TR 9 Graelt W el a0 30 T SR} R Ry |

2.5

I have not been included on the resurvey and
verification list even though | have registered a
grievance, why is this?

A TR Sat TRATUf GF:-Jd&q0r GuT SAraa!
T A T W D | g T WP B) 2

You should check the eligible household, resurvey and verification, and retrofitting lists, as well as the
grievance reports once more with support from the Rural / Urban Municipality or NRA District Office. If
your name is not on any of the lists, you can raise your grievance through the ‘Grievance Management
Committee’ formed at ward level with three members (Ward president, secretary, and engineer).

JUTSS TRSUTIeTenT/ATRYTIoreRT aT TR foTee Afearadd! TediTHT arHEig!, T-Hderor auT
SiTd X Ym0 AT ST 19 Th Ued Bl davsiid T+ gaiTd fag=o | afg quised! A &+ 44
JUEA TST WRAT T3 TRUH! TN AT FHTTHT TR &l T Jargo |
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nominated someone else to represent them during the
enrolment process) receive the first tranche of the
housing grant? The DLPIUs have split the eligible
household lists so that ‘represented households’ are
separate and they have yet to receive the first tranche
of the grant.

I HUPT Ry-ged uieal foe siea
U89 ? forea uRae T sraf<aa sesa

QNo. | Question Answer
2.6 How can the damage survey data be accessed? Partner organisations can request this information from the NRA by submitting a request letter to the
Chief of the Information and Communication Section, Mr. Manohar Ghimire. The letter should state the
purpose for which the data will be used and for which geographic areas the data is required. Once the
request has been approved, the NRA will provide the data in summary figures as household level
information cannot be shared.
TG AP ATD! AETP BN YT T Alh~S AT ? | IYD THIGR SRIEEd I IR YYDHRUMD! G- a1 TR a1 v o AieR fftRars weER
T T U T WD | S UHHT Y 91 & SRR T T HINfers &feh! ATy afeuds!
gl Y FUHI AfRGTD! gIUCD | N SIRIY Wipd HIHDUIS UTEBRUC] Teich TRHAT UG TS
1 TR TR aAP sgT g |
2.7 If the household has lost the other half of the damage Yes, the partnership agreement can be made by verifying the Partnership Agreement number and the
assessment slip (provided at the time of assessment), name list. The slip number is not mandatory.
or did not receive it at all, can they still enrol in the
programme?
i T ThaId! (AaTD! AYFE TTHI T U | §99 | S IRNAIDH] AR a7 A1 AT qUISaR ddbaird T Aiohes | Fedm TR sifard
a1 31 e Ue Ut R & RIS A g | 841
?
2.8 When will ‘represented households’ (i.e. people who It is understood that households that nominated someone else to represent them during the

enrolment process have been unable to access the first tranche of the grant as the banks had not been
formally informed about the nominated representatives for the household and the bank accounts were
opened in the names of the head of household, not their nominated representative. The VDC / DDCs
are collating this data now to be submitted to the NRA so that a formal letter can be sent to each bank
requesting the name on the account be switched to the nominated representative. The person can
authorise a representative to change the name of the beneficiary from abroad and submit it to the NRA
so that a formal letter can be sent to each bank requesting the name on the account be switched to the
nominated representative.

AR Yl TIR HERGH! Sdl HAI-Td HUHT eRe-gwd ufga! fwr et & fTva o
IR dFHEEdls ARG TGR! [CZTB! &1 SRIDh! HRUN S W Iad A SATGTH<l
JRAfAH TR AT A WD & | RIFAT d8d TYER THGR b TRIeH] & | IqUS
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2. Damage Assessment and Grievances

household list are not able to access the reconstruction
grant if their husband is abroad, why is that?

S AT YHw fifed $1S WueT afgarat
a1 afe Siur faezran yoar It afgaa

QNo. | Question Answer
ATHATRIZE TS CopdaTUD! © X - aRYATa 1 AT UMM §2HS X UMEDHRU dhgedly SNUTRG U Aithd s WTdl UiRdd-
3 iy ufga frar urgeT B+ | TR 7T safaae! AHHT SR SRy THE | BReH fadere aReHm 1 7HiAd safadar
TR UTElTS SR fad Hee |
2.9 I was not able to fill in a grievance form due to the large | There is no deadline for registering a grievance but you are encouraged to file your grievance as soon
crowds. Is there a deadline for filing a grievance? as you can.
TR firs YUH! FRUT A AR BRYA 4 TR gt TR U H JHIRAET &9 @R quTgars JUTRIE &di 7 goid i3S |
MHT US| AR gaf TRTF] I+ H= THIRAAT
9
2.10 When will my grievance be addressed? The office where your grievance was registered must review the grievance, and address it or forward it
to the relevant agency within 15 days of the grievance being registered. They must inform you if your
grievance is being forwarded for further review. The NRA has delegated the task of grievance review to
the ward level grievance management committee in each of the earthquake affected districts.
(Grievance Management Related To Reconstruction and Rehabilitation Guidelines, 2074) and (the
revised sections)
R AT g TEIYT §AS ? TUIS D! AT Gdl YS! BT T-RID! THiET TR 24 fad s TR Merm uesues |
TATSH! THTIHT 4T THIET SRl ¢RITHT TUTReTs Yferd TRUD! §I06e | WiieHRord -1
FTRIID! TR Uiedl IRUMT 8T TR TR SgaAT JiHfdars fousdl & | (At
HARITIA TR BRI, R0l0Y)
2.11 Women whose husband’s name is listed on the eligible | If the person who signed the grant agreement at time of enrolment is now abroad, they will need to

send power of attorney through the Nepal Embassy in the country where they are working to nominate
someone else as the household representative. Once this is done, the nominated person (in this case
the wife of the husband who is abroad) would be able to access the housing reconstruction grant.
(Citizen Helpdesk Bulletin, Issue 1)

I e J=IIdTHT Tel 7T+ THIe! 8Td faSRmT & YA Seial Y ST AuTel JSTgardIyeh!
HILHASC TRYAH YT YHS | TRIATHT U TRFh TS b Teb! otiferd (aT S o e
CRSIISKIGECEEA (Citizen Helpdesk Bulletin, Issue 1)
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2. Damage Assessment and Grievances

QNo. | Question Answer
QAHHIT e YHH U T 84 | -t foe
YUHI giel ~
2.12 Why are households who have no land / house Landless households will receive up to 200,000 NPRs to purchase land as per NRA policy, and will also
ownership documents not included on the list of be eligible for the 300,000 NPRs reconstruction grant. Households that do not have land ownership
households eligible to receive the housing documents must go through the grievance process where community / ward office verification will be
reconstruction grant? used to confirm land ownership (Grievance Management Related To Reconstruction and Rehabilitation
Guidelines, 2074). Both groups will be included on the list of household eligible for the housing
reconstruction grant once their land status has been confirmed.
YFEH a1 aragsit AHTHT WYAgED! A UTRIEHROTeRT o SR YAE TR ST fhd R aRa 04T 3e Ursas | SR
ATYUTE! AT forT THTART TRS! gieT 2 frfraeufes Ielewd Mol @y gAHATU sMeM Wey 3 arg F0a1 U Urs—a+ | aragsi
THTHT TRERTS TN gdidh! UihaTaTe S 76 I T4ad /a8 Hrafaad! RIwiad! seRar
SIS Wi IR FAofa TRAe (AR saaRiiT STfafdr, 0w%) | ST Wit HsHHas ga
NEEES maﬁalsaa@agqﬁnu Hﬂa:ﬂﬂﬁﬂ RIS |
2.13 | purchased my land from the local school several years | Households that do not have land ownership documents must go through the grievance process where
back but | don’t have the land ownership certificate. community / ward office verification will be used to confirm land ownership (Grievance Management
How can | access the housing reconstruction grant? Related to Reconstruction and Rehabilitation Guidelines, 2074). Once land ownership has been
confirmed you will be included on the eligible household list (assuming all other criteria are met).
At et ad ifr RATTT FperaTe S WS WD | cfrergsil FTeb1 R T Gd ! ihaTsTe S g7 I GHaT/ds] Hraieas! RsRas!
g o =i wreget 8 | #d TP Srgar SIYRHT ST WIHE TR 0 TRAS (A IR SRR, 010%) | SR W
TP BN WIS T TG ? YSIPUTD gJ THgDT TRUTATS Sarity GARTAfon erer gehm e |
2.14 Where several generations of the same family live on The government has issued a notice requesting families in this situation to register their land in

the same land but in separate households, multiple
households have used the same land ownership
certificate at enrolment as they don’t have separate
land ownership certificates. What will happen in these
cases?

separate plots. The Grievance Management Related to Reconstruction and Rehabilitation Guidelines,
2074 allow for community / ward office verification to be used to confirm land ownership.
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2. Damage Assessment and Grievances

Q No. | Question Answer
URaR®T fafid qxarge gieud! ar Sgl o AT TRBRA T TRIRATG ST fhapTe TR G S ST ATHHT gl T 4 a1 SRt
IRRED! T ot TRAREE AW FIPd T4 901 | Rede! | TR HaRITH BRI, 0¥ T I HT SR GHar/ae] Srfeaes!

TS ST WD Ul | Tl ST S D ? | Ry} S1uRHT S Wit SR Bk s |

2.15 Who is eligible to receive the housing reconstruction The house owner shall receive the housing grant but not the tenant.
grant where a house owner and their tenant are both
claiming to be earthquake affected?

WY I ST gad Ypw ffEa uit gt Mt | Ryl UrsAs TR SaTed A UreE o |
SARITHT SATH SIS HHA UTSHD ?

2.16 I have been living in my in-laws’ property. Can | sign the | Yes, but they will need to nominate you as the household representative. Once this is done, you should
participation agreement if they are not in the house? be able to access the housing reconstruction grant
T TR TRTAHT IRREPI G | oDl g0, W Iplewd qUISdTs UfdHI®! AT didhd! §IUed |
SURATAHT & A SIS T=arar |t T+
qey ?

2.17 Where the owner of the land has passed away and the Either the person whose name the land ownership certificate is in must nominate one of the residents
people who inherited the land are not living in the in the house as the nominated representative for the household. Or the household will have to go
house, how can the household access the housing through the grievance process where community / ward office verification will be used to confirm land
reconstruction grant? ownership (Grievance Management Related to Reconstruction and Rehabilitation Guidelines, 2074).
T Y Jog HSAH ! © T ThATales Ui A1 | J9HT R 9l U A1 g7 953 | Ufgall, Seiial 3ad aRAT S TRIgd] - desidrs
YT TRRGBT B YA WUAIA HIT aRiT TRYD! EUH HAHTT UGS | G, TR RN Gdih! UiohardT Sues X Ied, /a8l
ST YT T 5+ ? HRATATD! RIBIRAD! SURAT S W IR 01 TRAS | (AR AT HRIGMY, 30Y)

2.18 I heard that people who submit a grievance will not No, the procedures for ‘Grievance Management Related To Reconstruction and Rehabilitation

receive the housing reconstruction grant, is this true?

Guidelines, 2074’ provide for grievances to be registered at any time through the relevant local
authorities, district authorities, or at national level. Recently NRA has delegated the task of grievances
hearing to a committee in each of the earthquake affected districts, led by the Chief District Officer.
Registering grievances will not exclude households from receiving the housing reconstruction grant.
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2. Damage Assessment and Grievances

Q No. Question Answer

T gl T safead STaRI YAHHT 3ged | 8IS | AT SIaRITY- BRI, 0% SR TSI cIdh] /ARG FRUT I HT a8l
IHY IS B Ut A g AT | S gl 2 | st/ e y=ma= srafad, fiea ga-aa aftifae st mieome! e afiarag aur
Fi<g FrTag A P HHRHET YA THRI &dl T Jide- MIaUT™ & | RN Gdl TedT §-

o fdd 3™ IHHeTE afdid g & |
2.19 I have the earthquake beneficiary card, so why am | not | Households that have been assessed to be damage grade 3 (major repair), 4, or 5 (definitions available
getting the housing reconstruction grant? here) are eligible for the housing reconstruction grant. If you feel that your house has been damaged to

this extent, you can file a grievance with with the local authority, District Coordination Committee,
District NRA Secretariat, or with NRA at central level following the process set out in the Grievance
Management Related To Reconstruction and Rehabilitation Guidelines, 2074.

W Yo fUfsa 1€ 8 | = 9d f51 ege= T Gehor SR &fd 8 3,8 T Y (AT T8 IuTTs B) HUBT TRE AR ST anil
THH UTEH! B 2 grYg g0 | e duse®! TR U It a8 Sy &ifd YId! & Y= R e, e w-ag I,
eI ftee Tferarer, a1 wifiieRures Bi= qfearerm T T gdf T Weg=s | gafam
TUT GAYTOT T TR AT ST 0% & TART gdi wra UfhareR faxgd s R!

EQ@ D |
2.20 My name is not included on the beneficiary list, but | Anyone who is not on the beneficiary list, but feels that they should be must file a grievance with the
feel it should be. How can this be resolved? local authority, District Coordination Committee, District NRA Secretariat, or with NRA at central level

following the process set out in the Grievance Management Related To Reconstruction and
Rehabilitation Guidelines, 2074.

BRY AT ATHITE TATHT THTAR TRTS] B9 a% AR | ATET JATET A1 FHIAR §904 a) AHTST Gifsda Rt Fem, Sear a9-ag afifd,

T I G g0 @) | ) IR Hadt iR UTh Rt AfiaTerd, a1 U] B3 Fiarerad T &di T Yego | QaFHi
TS A5 ? YT GAUITAT e ARG SgaiIT SHrRIfAfer 0by o TR gdf T uihaer fawgd SHaR!
feusl @ |
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2. Damage Assessment and Grievances

QNo. | Question Answer
2.21 My name has been included in the eligible list for the A grievance will need to be filed regarding this and a formal letter must be sent to the local grievances
wrong Rural Municipality. How can this be corrected? management committee.

ATHITEIAT BT 110 B @R AP MSUIADT 3vaiid | Il SIARITET TN Gdl TG I RII TARN HaRITG FrAfaars T3l Siuaie 0 UeTsy
AFITH T | A1 AEATS FEN TS AP+ gia | 16D |

2.22 When will the government include missing names on Cleared grievances are sent to the local authorities as each batch of grievances is processed. Once the
the beneficiary lists and provide the grant? lists are sent to the authorities, households who have been found to be eligible for the reconstruction
grant following grievances review will be added to the beneficiary list. You can also contact the local
authority, District Coordination Committee, District NRA Secretariat, or NRA at central level to find out
the status of a grievance you have registered. (Grievance Management Related to Reconstruction and
Rehabilitation Guidelines, 2074)

ATHITE! GHHT 19 TRDT NfSageat A WBe HSTHH] TRIEE RIT dgdTs USIZUGH] § | 3FaME! a1l T sgRUST eRyIiames
WHRA Pied GHed TR e AR THo 2 | SIaH JAH IaU TRISAS | quRd adi TIHTS] ATEID] SHaRIT o1 RIT-g e, fore
JH-ag i, WfHRore! frean Sfarerd a1 U] Bl Aiaragdl e T 9ago |
(QATATOT TUT GAUTIAT Tra2 AR AT BRI 00%)

2.23 In our community there is a 2 year old orphan whose The name of the beneficiary can be changed to the child’s guardian. This change should be submitted
house was destroyed by the earthquake. In this case, to the NRA so that a formal letter can be sent to the bank requesting the name on the account be
how can they receive the reconstruction grant? switched to the nominated representative. This should enable the child’s guardian to receive the cash

support.

BT TSHT TH ST R TN SATY AP © AP TR | AHTRID! 919 URac TR T ST SHHIGH D! ATH IRG s | 3o gRacd= IR
YA ol HichUD! © | I SaRITHT SHA HE] | TIPS Yol [GIUGs | A9l WIeRUd shdls AR TR AiIeld! WIdib! A giad-
WS IS TS TFS gl 7 T =M fEA | oraad: W STadm ! SfNUTaHd 1 SEH YHH U THS |
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3. GoN Housing Reconstruction / Retrofitting Grant and Financing

housing reconstruction programme?

Q No. | Question Answer
3.1 The GoN housing grant was increased from 200,000 If the PO is unable to provide the additional 100,000 NPRs they can reduce the number of households
NPRs to 300,000 NPRs. Where POs have committed to they provide the grant to, in coordination with the GoN. In this case, the GoN will be responsible for
provide the housing grant, who will provide the providing the additional funds to the other households. In cases where POs have already made the first
additional 100,000 NPRs? tranche payment to all their original number of households, but do not have funds to cover the
additional 100,000 NPRs the GoN will cover the third tranche (Grant Disbursement Guidelines).
TWHR! SIS R AT I 3 AR FUGTHT IS TRHER TR YT ARG TUIT Y& T4 aed Y= AT TRGRIT JH-aT TR TR e &1
T3P B | fATTauT AIeR TRTA IH e | TH IS | T AR AUTd IRBRA Sleb! o hT WYY 3 fAR0 s | I TEier
THH fIaR0T T Ufaagar SIS SIaATHT RIS Y RIS ufedl [ faaror Tiade! @ X YT { TR S &7 g ¥ T
FBIP! { TG E 0491 A Y™ TS ? TR a1 ot faaRor T | (e faarur wrifafi)
3.2 How will the GoN housing reconstruction grant be The housing reconstruction grant of 300,000 NPRs will be disbursed in three tranches; the first tranche
disbursed? of 50,000 NPRs is provided once the household has signed the partnership agreement with the GoN,
the second tranche of 150,000 NPRs is provided after inspection and approval of construction to plinth
level, and the third tranche of 100,000 NPRs is provided after inspection and approval of construction
to ring beam level. The tranches will be disbursed to the bank accounts of eligible households.
WHRA faawor 1 et sarfta seM st ISl ATy S 3 fheam faaRol g8 | Yo §OIR FUdle! ufgdl el TReySiars srgam
A gis? AT T ol faaRur TRAS | ARa Yo FOIR T 0T gl fohear fefuft a8 wwme! mfor o
T Y3 Ufaftres PRt T Wigd WTET faaRu TRAS | R { dRE FOTH! aH fhwdr S a8
e o Bt wg wifafie fAtermt uyrd Wied YT fadRur A | 39 fowal 3eiew
AYUTEID! S /IATHT ST TRAS |
3.3 What documents are required for enrolment in the GoN | Two copies of passport size photos and original copy and photocopy of land ownership card and

citizenship card. Local officials at the Rural / Urban Municipality will be able to provide information and
support and households can enrol at the Rural / Urban Municipality.
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3. GoN Housing Reconstruction / Retrofitting Grant and Financing

the toilet is already constructed / repaired, can the
household receive the full 100,000 NPRs as the third
tranche?

I TR BT dg9™ FHio Iy HsHP BRI B
df ufy fAwtor a1 AdaI™HR HsHP Sl T WA
WY THYY FUAT d fbedr arud { ara
FUYT YT T G5 ?

QNo. | Question Answer
ot raitg qaaiv SeFUT qAPd g F & | UNTUIC AIgold! Hic R Ufd, Jawd aregull X ARTRedl died Uidierd &- § i | T3uTierent /
PRI U THUGS ? TRUTIHTERT SYSHRIC YT SIFGRT TUT TEANT YGH THS | TRYAT TS UIIdhT / TRUTI BT
ST T8 P d T TS |
34 Will households that have received the first tranche of The NRA recently announced tranche disbursement deadlines as follows:
50,000 NPRs but have not started reconstruction, or e  Grant agreement signed with local bodies within November 16
will not reconstruct at all, face any penalties? e First tranche must be disbursed by January 13, 2018
e Second tranche must be disbursed by April 13, 2018
e  Third tranche must be disbursed by July 15, 2018
It is not clear if households who have received the first tranche but do not receive the second tranche
by April 13, 2018 will face any penalties.
& ufgat et arua wo,000 AT UTEHGHT FE! TGS A WIIGHRO forea fadRor Tt Suaiar g Rl 3
ATUITEA GATATOT Y AT 97 7+ TareHl o1 o I FBIERIT SrEH TERiidT TREEIH Hfd: 0% HTAH! Hifcd THT= T
UPRD|! PRATE g1 ? . ufgal foear fogaag o fiifd: Rovy Areie! g8 A= I
.l fow fagaa o fiifd: Rouy JTde! oF AT 99
o ! o fsaag o fAfd: oy ATADT 3uTE HET= 9
R Ufg ! bl UrsHebepT TRl Rolo¥ HTeTh! =/ HHT FHHT I feh T fTgen! GUHI P
HRATG! 56 go- WY &7 |
3.5 If the house has been completed to roof band level and | If the construction of the house and toilet meets the technical specifications as set out in the inspection

manual and the Nepal National Building Code, then the household will be approved to receive the full
third tranche.

TTfaferes Mg gt I ya Fmfor dfgard difet sHifom afe o aur adf s Te! & o=
YA G fHdT IT9d THHY { ARG 0T U T T3 |
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QNo. | Question Answer

3.6 The nearest bank is 2-3 days walking distance from my If it is very difficult to get to the bank, the household head can nominate someone to represent them
village and this makes it very hard to collect the who can collect the money on their behalf. All households registered to receive the housing
tranches, especially for elderly beneficiaries. Is there reconstruction grant must receive the tranches through a bank account.
any way that this will be addressed?
TR MIaTe ARThS b g7 23 e fRggus | % TU TheH Hio- YUl Il RS HIATS S I6H YHad T+ g+ T 993 | @
A JETUTHTEdTS fhedl I H 37 ThgH BIST | TR Sdhdh] HILHETE AT & 36 H U T IS |
T | O GHETATS 1 AT e TS B 2

3.7 I live in a remote area and it is expensive to transport The NRA NGO mobilisation guidelines include provision for Partner Organisations (POs) to provide
building materials here. Will there be any additional additional support valued at up to 50,000 NPRs for remote households. You can contact the HRRP
support available to households in remote areas for district coordination teams to request information on Partner Organisations (POs) working in your area.
transportation of materials?
R TR GIHAT IS TP HRUT f=ator qranht TIRIARUTS SR TR ] RIRBRT TR YR et Srifafy [7 gaie & Safid eRyars ¥y
ATl 7 Udhed A UES | G ST safRud | WA a1ud Yo B9IR F AT UG TH o AU I TRUSD! & | quTsel TISRSRUI! foree
wydtars fAafor gmh gard 7 oA fFRmer | gugy Sl T Twd T quise! 85 HRRd APeR YRIBE dR STHER! o g |
AT SUAH S ?

3.8 Will the GoN provide a grant for retrofitting? If so, what | A retrofitting grant will be made available to households whose homes were categorised as damage

grades of damage will the grant be applied to?

& INHRA YIABuIDT a1 e e 2
& WA WY 3rge P dewH &) aifaars s 2

grade 2 (major repair) or grade 3 (minor repair) under the CBS damage assessment. To date, 24,991
households have been identified as eligible for this grant. The retrofitting manuals for masonry
structures and for RCC structures, published by the NRA, guide the disbursement of the retrofitting
grant. MoUD CL-PIU / DUDBC have also released retrofitting guidelines which provide technical
guidance for designing and implementing retrofitting solutions and are available here.

B2y TeTg fIHITDT &ift Ufg= SRATd a8  (HoR RUTR) a1 8 3 (AR RUWR) /1 e
HUHT IRYEATS YAADHRUT SHIEH A RIS | GO ¥_RL TRYIIES A4 SfHaIe
AT HTHT B | UTAARUTGRT UHIRId TBIard SXaHT X [UeRATdl IRa1h] JaferaRor Jrait
R Ial Uaferaul SaM fadvul UHaeR St s | 9est f[ah Hrarad Bi-sd STareiT
HTATTT ST X TS [Ah IUT Yo FHHfor faurTe gafaem o Teh Srifafd qrasfds TRet
B ST WAy fEome g ¥ UafiidRur SUgSaR SHGR] TRISS < U8 SUas S |
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http://www.hrrpnepal.org/download/CnRh6BYxL81J3c4wlsg0_2017_02_22.pdf/resources
http://www.hrrpnepal.org/hrrp-team
http://www.hrrpnepal.org/hrrp-team
http://www.nra.gov.np/uploads/docs/1pSJn4nRAd170805073452.pdf
http://www.hrrpnepal.org/hrrp-team
http://www.hrrpnepal.org/hrrp-team
http://nra.gov.np/resources/details/1cUY6ffs8N3tsbNHuYJTgR1mpJ5ckt6ENFjmFZwIB3Q
http://nra.gov.np/resources/details/1cUY6ffs8N3tsbNHuYJTgR1mpJ5ckt6ENFjmFZwIB3Q
http://nra.gov.np/resources/details/igLE-0btom40M6Dr-Cuscd7_bbwucSh_FhQLGw0wakA
https://drive.google.com/open?id=0B8GJ1qB-Jxl9Y2w0RGwyUjBVRE0
http://nra.gov.np/resources/details/1cUY6ffs8N3tsbNHuYJTgR1mpJ5ckt6ENFjmFZwIB3Q
http://nra.gov.np/resources/details/igLE-0btom40M6Dr-Cuscd7_bbwucSh_FhQLGw0wakA
https://drive.google.com/open?id=0B8GJ1qB-Jxl9Y2w0RGwyUjBVRE0

FAQs, Post-Earthquake Housing Reconstruction
Housing Recovery and Reconstruction Platform, Nepal

RRP

3. GoN Housing Reconstruction / Retrofitting Grant and Financing

Q No.

Question

Answer

3.9

How will retrofits be inspected?

YIRAIBRUT HTPHT WRAATET B! FARIE0T §75+ ?

The retrofitting manuals for masonry structures and for RCC structures, published by the NRA, guide
the disbursement of the retrofitting grant. These manuals detail the inspection process associated with
the GoN retrofit grant.

UTTIHRURT UHTIRI Mgldrel SRal I fUeRdIe SRa-Ih! Uafeidhul Jrawi Gfkidhiel Tdferaur
3™ IR UHATER S 16 | It JRapIeed TRBRA [adR0T T YafddhR0l g
TrafRd fARteror ufthargs IR foxgd SFeR! 6o |

3.10

Can households retrofit a house categorised as damage
grade 4 or 5?

& &ffd IS ¥ a1 & WP TRATS YafaHRor T+
T2

Generally, it would be assumed that the level of damage at grade 4 or 5 would be too much for retrofit
to be a possibility. This does however depend on the size, shape, materials, etc. of the building. A
structural engineer must always be consulted when considering retrofit. Currently, the NRA policy
(Revised Grants Disbursement Procedures for Private Houses, 2074 (2017) (Nepali) + Unofficial English
Translation) states that households eligible for the reconstruction grant of 300,000 (which includes all
houses categorised as damage grade 4 or 5) who retrofit their home instead will only be eligible to
receive the 100,000 NPRs retrofit grant.

ITATGAT: &fd TS ¥ a7 4 HUB! TRATS TSIl 7T Ffdh | TYHT Ha-dh! AIad, eR, Fafor
IrRR, sifemr ufy Rk 1w | vaferemRur T 81 gl feia el Wea WaRd SR
RIS fAIICS | TAa TR WRIERUD! ifd SR &fd I8 ¥ a1 4 HI TR HTHT 3 T
AT SIS U3 T TRY-Eal Uaferesur TRAT HT ARG T 04T Yaferesul 3 s |

3.11

If a household receives a grant for housing
reconstruction from a Partner Organisation, will they
also be entitled to receive the GoN housing grant?

i WY TP [AHATIT T JSieR GRS
S UTUH! B U & T TR IRPRY
3eM U UreHe ?

No, if a household receives the grant from a PO they will not receive it from the GoN. Where a PO has
agreed with the NRA that they will provide the housing grant, they must follow the Grant Disbursement
Guidelines and coordinate closely with the NRA and DLPIUs to ensure that there is no duplication in the
disbursement of the grants.

T3S | TER YRITETE e UTUHT TR IRBRT 3 Ue-e- | AeieR TR e
fIaRUT T AT UTTIHROTA STRY TR SJal [daRUl HRIfATY AT IeaRad UayTes! e Tu-
3 | 1Y Ui} foreat uiRaier T Sraf-aa- SHhIsaT J6-ad TR e faarur glgie fad g4
|
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http://nra.gov.np/resources/details/1cUY6ffs8N3tsbNHuYJTgR1mpJ5ckt6ENFjmFZwIB3Q
http://nra.gov.np/resources/details/igLE-0btom40M6Dr-Cuscd7_bbwucSh_FhQLGw0wakA
http://nra.gov.np/resources/details/1cUY6ffs8N3tsbNHuYJTgR1mpJ5ckt6ENFjmFZwIB3Q
http://nra.gov.np/resources/details/igLE-0btom40M6Dr-Cuscd7_bbwucSh_FhQLGw0wakA
https://drive.google.com/file/d/0B6wqGvCOcaGPbWhRWmZ0UGpyTWc/view
https://drive.google.com/file/d/0BzAjdJstFmOdVXh0VUFydnltNTQ/view?usp=sharing
https://drive.google.com/file/d/0BzAjdJstFmOdVXh0VUFydnltNTQ/view?usp=sharing
https://drive.google.com/file/d/0B6wqGvCOcaGPbWhRWmZ0UGpyTWc/view
http://www.hrrpnepal.org/download/JNv2akfntrjbW9OY5cFA_2017_02_22.pdf/resources
http://www.hrrpnepal.org/download/JNv2akfntrjbW9OY5cFA_2017_02_22.pdf/resources
http://www.nra.gov.np/uploads/docs/Gqfxir5qvQ170805075112.pdf
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QNo. | Question Answer
3.12 How can people access information regarding the The information is available on the NRA data visualisation portal.
disbursement of the housing grant tranches?
STARIT 3T ot faawor aia=f sFa Rt I STFBRI MBI T8l §1¢ U T Aiho |
FEI YT T A5 2
3.13 Will there be additional eligibility criteria to consider Yes, the NRA is currently developing criteria to identify vulnerable households which will be in line with
the needs of vulnerable households? criteria used for the social protection payments. The NRA’s NGO Mobilisation Guidelines allows for
Partner Organisations (POs) to provide additional support with a value of up to 50,000 NPRs to
vulnerable households, remote households, and households requiring relocation.
& faua 9UT FUER TleT WY Te FA AUGUS | 5T WIS faud 9T HHSR aHidh] ATHUTE! B-IC T+ AIUGUS IS JRET Ul U1 T+
ITEYGAS ? TRINT TTRUS! ATUGUS SR SIS Ui & | AeHR0Te St TR TRERGRY T ufarad
e BrAfAfe SFTHR WEaR VRIS U TUT HHSR, GIHAT SaRRUd T RIFRRU U
ATHUTEIATS Yo IR FUAT THIDT YT [T T+ Har YT 5! @ |
3.14 How many households will receive the GoN housing The most up to date numbers of eligible households can be accessed through the NRA data
reconstruction grant? visualisation portal. As of 13 September 2017, 765,618 households across the 31 earthquake affected
districts have been identified as eligible to receive the housing reconstruction grant.
AUTd IRPRA e Felt smardta srge™ wfa T Gl Fay-al ufsedl quid WfidmRurn! STel Uied aTe o Afda | 010% T HIE ¢
WY IS ? TAH STAR 3R d¢ FITaTe bEY &2 TRYIA WBRT SIEH IHH UTSS |
3.15 When accessing the second tranche, must the The person can authorise someone to represent them by submitting a letter to the NRA. The NRA will

beneficiary themselves be present at the bank or can
they delegate authority to someone as a formal
representative?

St fowan o & amrngl et ST uga
U a1 HAATS AT T i T 2

them send a formal letter to the bank requesting the name on the account be switched to the
nominated representative.

Iad AHITEIA WFIBRUTATS ToR TRI Hadrs A0 T4 I3 | UTTIBUd dodrs Siu=me usl
UGTS Sb WA AH HAIFT HUD! Afddp! AMHAT URadT T4 s feae |
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http://www.nra.gov.np/mapdistrict/datavisualization
http://www.nra.gov.np/mapdistrict/datavisualization
http://www.hrrpnepal.org/download/CnRh6BYxL81J3c4wlsg0_2017_02_22.pdf/resources
http://www.nra.gov.np/uploads/docs/1pSJn4nRAd170805073452.pdf
http://www.nra.gov.np/uploads/docs/1pSJn4nRAd170805073452.pdf
http://www.nra.gov.np/mapdistrict/datavisualization
http://www.nra.gov.np/mapdistrict/datavisualization
http://www.nra.gov.np/mapdistrict/datavisualization
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affected households?

P WHRA Nifsd weiars g su i feas 2

QNo. | Question Answer
3.16 Will the value of other support that households receive, | So long as the other support provided is done so in line with all the relevant guidelines and policies the
either in the form of material or in kind distributions, value will not be deducted from the grant. POs providing financial, material, or in kind support for
be deducted from the 300,000 NPRs grant? housing reconstruction must have prior approval from the NRA and work in close coordination with all
relevant stakeholders to avoid duplication and ensure that support follows the relevant standards.
Households are entitled to receive other assistance which is not related to house repair or
reconstruction. This should be coordinated with the local authorities at District and VDC level, as well
as with the District Lead Support Agency (DLSA) and other POs working in the area.
ATYATEIS I8d ATRH a7 3T YHRBT JganT TR RGN T FaH SR I3 Hgadl UG TRUH! GUSHT 3 IHHSIC bal g
TTCHT & TS| Yod SRIaD! IBH ASHD! 3 g | T USRD| IgIIdT UM T+ a6+ TSGR TR WIIGHROTETE S Wigpat for et
ARG 91¢ 319 §AS ? B T GBI Afe Ul TRIGRATART THTT T+ o] B | TRYIS TRep! HHATTHR T AT
T ST TeTIdl e 30 TeTadl UTs Jaa+ | I8! A1t [T 78, U@ fSTea qgrad
BRI X 3 TRIGR SRIGEIT 099 7RG UGS |
3.17 Will the GoN also be offering subsidised loans to A loan of an additional 300,000 NPRs, with an interest rate of 2%, will be available as top-up support for

the most vulnerable households. To be eligible for this loan, households must be recommended by the
DDRC. The community will be a guarantor for this loan scheme. (Procedures for the provision of
interest-free loans to earthquake victims based on collective guarantee, 2017 (Nepali), (unofficial
English translation)

A loan of up to 1.5 million NPRs in rural areas and up to 2.5 million NPRs in urban areas, with 2%
interest rate, will also be available. The GoN will not act as guarantor for these loans, and households
must go through the normal processes with the bank to access these, i.e. securing a mortgage and
meeting the banks requirements in terms of a guarantor. (Refinancing Procedures for the
Reconstruction of Private Houses (Nepali + Unofficial English)

fqua qur FHIR dnREIEle i 2 ufard Ugferd soreT AT YU 3 dRa &0 Sifafved TganTe!
T YT T4 G113 | 4 BT U 71+ foreet I9-ag Iitfaare ey 1y uds ¥ 9qe™
S S g9 | (Heafsh wur wra=i Hrifaf)
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http://www.hrrpnepal.org/resource-detail/view/grant-disbursement-procedures-for-private-houses--2073-unofficial-english-translation
https://drive.google.com/file/d/0BzAjdJstFmOdczhlSXBndTAyS2c/view
https://drive.google.com/file/d/0BzAjdJstFmOdczhlSXBndTAyS2c/view
https://drive.google.com/file/d/0BzAjdJstFmOdczhlSXBndTAyS2c/view?usp=sharing
https://drive.google.com/file/d/0BzAjdJstFmOdczhlSXBndTAyS2c/view?usp=sharing
http://www.nra.gov.np/uploads/docs/HLvIVK5cIy160424082150.pdf
http://www.nra.gov.np/uploads/docs/HLvIVK5cIy160424082150.pdf
http://www.hrrpnepal.org/upload/resources/BUE1MyWI7PXKwrJbf53H_2017_02_22.pdf
https://drive.google.com/file/d/0BzAjdJstFmOdczhlSXBndTAyS2c/view
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QNo. | Question Answer
UTHIU &AhT ATHUTGIC Q4 TR X TRl &hlel Y, ARIFHD] gierad B0l R Ula=id drvidh
SISIGXHT T3 IS | I YD RDPT BUTHT AXDR STHTA S 'l-lef?ﬂl-l‘;llé é Wﬂﬁﬁ?—m
JUHIT T S ! THAH I 576 | (TIRESI = BRIAf)
3.18 Why doesn’t the government give us the 300,000 NPRs | The housing reconstruction grant is provided in three tranches to allow for compliance checks at
housing reconstruction grant in one instalment? relevant stages, and with the objective of ensuring that households rebuild safer homes.
WHRA gTHIATS 3 ARG 3 U Ued faavur | Fnfure! T Iuge=a1 ArIeus uraT 4T THTH! FAfieor 7 3 sReia QR @R gafafor e
for TR gian 2 AT T ARl gAEAr S 3 fhwam faueH TR @ |
3.19 Will the government provide the second tranche of the | The second tranche will only be provided if the house has been constructed to plinth level and the
housing reconstruction grant even if we do not construction has been inspected and found to meet the minimum requirements as per the grant
reconstruct our house? disbursement guidelines and inspection manual. If the inspection finds that the construction work does
not meet the minimum requirements the household will be provided with a correction order detailing
the corrections required. Once the corrections are completed the work will be inspected again and if
compliant the second tranche will be provided.
& gria W i wrd 3E TRaf wRerRd D | TR T 1 S Taegwd R Hush! a1 fSfrdt a8 T fAmfor yus! ¥ awfRia wfaftrea
St forear Y d faaror TS 2 (3rgar faarur gra=ft Hrifafd T mfaftre fMRemr SRAR SFAR) sravge ke =Y v
TRUS AT TRBRA a4l [h¥d [GaRur T | afe Iad R ATUGUS 39 FHf A4TH! arsTa
TRYATS THU MAID FUR TR THSRT U1 YT fes-8 | I9d UR S T07 HTUs I:
SR Ued TRP! AR 1 TATIERUl g8 X afe ATUGUS S8R YR TIRTSHI 3 1= A1 gl
fopa faaRor TR |
3.20 I have already reconstructed my house. Will the The NRA has published ‘third inspection forms’ specifically for inspection of completed houses. If your

government provide the reconstruction grant as a lump
sum?

AR ML R g RSS! g | F Ad
WHRI IS IPH THYE UISg ?

house is inspected and is compliant you will receive the reconstruction grant as a lump sum. If your
house is not compliant you will be required to carry out corrections before the grant will be released.

UTTIHRUTS Il RO UTfafies fARI&r BRY fa=va: FHfor 9wd Ysadhd! eReed! Al oy
TRDI @ | TG TUTSHI TReb! WTTATeIh (ARIE 4 HIUGUIS Y HUD! & HH qUISd Jod Sa
IHH THYE U3 98-S | Rl qUISH! TR ATUGUIS Sy A0 YTH! &9 Y- quisd JUR
THOH §76 | I9Ufs AT qUigd Sad e urs- I3 |
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http://www.nra.gov.np/uploads/docs/HLvIVK5cIy160424082150.pdf
http://www.hrrpnepal.org/download/QTqSfbk3gwpNG6cRMje2_2017_02_22.pdf/resources
http://www.hrrpnepal.org/download/QTqSfbk3gwpNG6cRMje2_2017_02_22.pdf/resources
http://www.hrrpnepal.org/upload/resources/OxGJpvmui56FILjdfZU9_2017_02_22.pdf
http://nra.gov.np/resources/details/jp7G0eQGhHHzi3wqusIXWKO_GWFuAwTOwq2Te3AqPWw
http://www.nra.gov.np/uploads/docs/Gqfxir5qvQ170805075112.pdf
http://www.nra.gov.np/uploads/docs/JPCXkZKCMC170805074824.pdf
http://www.nra.gov.np/resources/details/rVYzpN8_uHLufxPp20Qso85WIVEazAvzCqH2vAD0Q5s
http://www.nra.gov.np/resources/details/rVYzpN8_uHLufxPp20Qso85WIVEazAvzCqH2vAD0Q5s
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QNo. | Question Answer
3.21 How should we utilise the first instalment of the The first tranche of the housing reconstruction grant should be used to construct the house to plinth
housing reconstruction grant? level, i.e. complete the foundations (as per the inspection manual).

e ufgal forwan grfid saft @l = gt 2 ;@Hﬁmmmﬁ%ﬁﬁwm&wmwﬁﬁwmwﬁw
|

3.22 Can | construct my house in another district from Your house must be constructed in the original, surveyed, location unless you have been identified as
government cash support? requiring relocation.

TWHRY I IFHATE & AN 3] Rreardr &R TAZH] ST SR eRT RIFTHT RIS TR0 TU-HT STedh quTsd SO ardiad RIFHT OR
TS g ? FASIICS |

3.23 We heard a rumour that the GoN are not going to give No, this is not true. If your house is compliant with the prescribed standards, and / or any required
out the remaining tranches of the grant, is this true? corrections are carried out, you will be entitled to receive the remaining tranches. However, the NRA
recently announced deadlines for tranche disbursement as follows:

e Grant agreement signed with local bodies within November 16

e First tranche must be disbursed by January 13, 2018

e Second tranche must be disbursed by April 13, 2018

e  Third tranche must be disbursed by July 15, 2018
At the moment, it is not clear what will happen if households fail to meet these deadlines.

WHRA grftars aid! fhvar aige-- HA el gIs | If¢ qUTSH! OR HIUGUS Y (AT HUSH! & a7 MR SIRS! GYR BT YD S HA
o1 B | F A TA T ? qUTRS ST [T 3a=d U 19 |
He! g AT Tifereurel v faaRor el Sreitar Jeasi-d R B

. R FHRRAT e Tw=iar TRYaU Hifd: 0% TeH! Hifdd A T

. Ufead fowar fogeeg o= fafa: oy Traed! gy T I

. o o fergaa o i oy ATee! 9 AT IR

. T foran fargaa o fAf: QoY ATAd! 3HTE FT T
R UfR ! fohdT UrgHebepT TRyt R0l HTeTh! = HHT= FHHT Il feb T IfeTgen! @I P
HRATG! §O ga WY & |
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ownership document is in my name but they said that
without presence of my son, they won’t distribute cash
support. What to do?

AR BRI STHS! ATRY fISHT TR S | &R a7
S I AR} AT B TR Seeed W RIS

ﬁeﬂw@rﬁmmﬁmﬂnﬁqwlw%

QNo. | Question Answer
3.24 I am not able to start the reconstruction of my house You will not receive the second instalment until you have completed construction to plinth level, and
using the first instalment, will I still get the second the construction has been inspected and found to be compliant with the Nepal National Building Code
instalment? and the inspection requirements.
gigal frvarare ure YHHd iR TRe! gAf-ator fSfordt a8 I fmtor wrf WS mfafidare fAfvem R ya= fFmfor dfgar auwr miafes
& T ol 94 | F A g forzar ureag 2 fAREUTHT ATUGUS ey TUTIRT dursd Gl 3T Urdd g |
3.25 My husband has emigrated for work. How can | access At the time of enrolment, you should have been able to register as the named recipient in the absence
the housing reconstruction grant? of your husband. If the grant agreement was signed by your husband, he will need to send power of
attorney through the Nepal Embassy in the country where he is working to nominate you as the
household representative. Once this is done, you will be able to access the housing reconstruction
grant (Citizen Helpdesk Bulletin, Issue 1). You may also raise a grievance with the Rural / Urban
Municipality or the DCC.
TR U 1 T A IgyTe B | Ad ATHITE! AT TTH elf e A THID! WUSHT dUTge! T RATD] gI0eo | TG e
STARITT S HALT UTed T Iqag ? AT durEe! AT Tel THHTH! R 4 IgTd ATl ASgATaraETe quIgeh! ATHT JRATHT
U313 Urg-® | IUU®s quIsd 3G XHH UT3Ig® | (Citizen Helpdesk Bulletin, Issue 1) | dOTSd
T SRR MRS /ATRUTTeR T a1 R FHAT AR &dt Ui T+ 98 |
3.26 My son is in foreign employment. All land and house You will need to check who signed the partnership agreement and in whose name the bank account

was opened. If these are in your son’s name, he will need to send power of attorney through the Nepal
Embassy in the country where he is working to nominate you as the household representative. Once
this is done, you will be able to access the housing reconstruction grant (Citizen Helpdesk Bulletin, Issue
1). If the partnership agreement and bank account are in your name you will need to raise a grievance
with the ‘Grievance Management Committee’ formed at ward level with three members (Ward
president, secretary, and engineer), or the Rural / Urban Municipality, or the DCC.

HUA G TR Yal TRS! S X dhdh! T HUD! A1 T qUIsd ddbaird 40+ g6 | afe
JURH! BRID! AHHT S HA [ICRIEIC TURD! BRI Ul AeTgardroie! HIHETE quTsd! ATHHT
IR YB3 &6 | T TRUTS qURS AN 3 b H U1 9as | (Citizen
Helpdesk Bulletin, Issue 1) | I SIEH =IAT X 9 T AUSH! ATHAT S U TUISS ST TR

TR IR [T TR gl T §70 |
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http://citizenhelpdesk.org/wp-content/uploads/2017/05/English_Feb.pdf
https://drive.google.com/open?id=0B6wqGvCOcaGPVzJyMUxWTE9nVkk
http://citizenhelpdesk.org/wp-content/uploads/2017/05/English_Feb.pdf
http://www.nra.gov.np/uploads/docs/8w7w8q3KsJ170805071021.pdf
http://citizenhelpdesk.org/wp-content/uploads/2017/05/English_Feb.pdfhttp:/citizenhelpdesk.org/wp-content/uploads/2017/05/English_Feb.pdf
http://citizenhelpdesk.org/wp-content/uploads/2017/05/English_Feb.pdfhttp:/citizenhelpdesk.org/wp-content/uploads/2017/05/English_Feb.pdf
https://drive.google.com/open?id=0B6wqGvCOcaGPVzJyMUxWTE9nVkk
http://citizenhelpdesk.org/wp-content/uploads/2017/05/English_Feb.pdf
http://citizenhelpdesk.org/wp-content/uploads/2017/05/English_Feb.pdf
http://www.nra.gov.np/uploads/docs/8w7w8q3KsJ170805071021.pdf
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Question

Answer

3.27

There are fake beneficiaries that have received cash
support when there are real beneficiaries that are still
struggling to receive cash support. Why is this
discrimination happening?

P IR Nfeaeea TIE TgUNT U s B YA
Fe! arafae NfEaa W TgaiT urs sfe=

Yged! © | 91 fave T ustea o2

The NRA published a notice on 8th February 2017 which stated “those who have given or tried giving
false information to be included in the beneficiary list, must return the cash grant if they have already
received it and, if their names are in the beneficiary list, then they must withdraw their names from the
list by contacting the Secretariat of the respective District Coordination Committee within 15 days of
this notice. If such actions are not taken within the deadline, then such individuals shall be prosecuted
as per the prevailing laws”.

RT3 QAT TSRO 0103 T1eT HIY & T USbTIRIT FaTHT “URRT T faa=or =1 TR difsd
THUH] AfGaged ATHITE! T A1 URY 3e SeiidT TR} X6 form v 7 < IR difsd
Afdaged e 36T YT TR YU 6 d Ol 7T I A8 FH16R TRI 36 Y feq 7 THewd
TSR foree 99 Sfae! Sfearaadr Iwms R Q4 i s anemet geEare ST A
g3 | difdhuen! THT 3 I SR TRUT T Gl Tdierd HIgd SHIH HRaTe!
RS Y S @ |
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Inspection and Compliance | Training | Geo-Hazard Risk Assessment and Resettlement | Water Supply, Sanitation, and Hygiene (WASH)

4. Technical Guidance and Specifications

timber, for their roof and floors?

Q No. | Question Answer
4.1 Are GoN approved house designs available? e DUDBC design catalogues, volume 1 and volume 2
e MoUD CL-PIU type designs for common RCC structures; architectural and structural Drawings
e Type Designs: Confined Masonry, Dry Stone Masonry, Low Cost Housing
N.B. Households do not have to rebuild using these designs, and are free to develop their own house
design following the principles of the National Building Code (NBC).
P WNHRA WIPd TRDT IRa] [$Hg5E Uy o g faYNT fSOIE 998 WS 333
B2 o U5 [AHM Taray i< URAeHT Sraa- shiga SIRI TRGT Yaferd SRR W],
B CFRT U IAAHS SETEE
o Sol AN YhRR: l-IIr\H“e& MRIATAT TRFAT, T MRIATAT AT, HH Gedb| a1
& AU X TReFe It fEmges SR 3 e i U v & | g e fAwfor dfgar
! HIUCUS 3FT FAYP fSoeed! TR Ui §13 Ao |
4.2 If Partner Organisations (POs) prepare additional POs wishing to have house designs approved should submit the designs to MoUD CL-PIU,
housing designs, how can these be approved? moudclpiu@gmail.com.
e ATPGR T ATTIP YU fEomg-Tegw TP AIIGR TR I (S ! [AHT AdTerd S SRSl Sraf-aa SoTeHr U T
TS AT THATS HH TWipd T+ AiP~S 2 TFES | A moudclpiu@gmail.com
4.3 Will households be able to rebuild with construction Yes, but they must follow the technical requirements of the Nepal Building Code and the housing grant
materials of their choice? inspection process.
& WU MY 5T SgaR®! fmfor Jmmh T3 TR Igia BT YA Ffor dfigar aur miafdes ke srifafe a1 Serg 1ives! Arugusa!
TN TR} gAfai T 9w 2 BINEIRIGUCEN
4.4 Can households use bamboo, as a cheap alternative to Yes, but they must follow the relevant standards and specifications from the Nepal Building Code 203

and the Nepal Building Code 204. Like timber, bamboo must be treated before it is used in house
construction. More details on bamboo treatment are available here.
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Q No.

Question

Answer

& RIS BHET AT YSHT AT HTSDI AET a1
TART T A2

FeFes| aR Jolal urel Ha FAHT0T TgaT 203 Y R0 HI ST SRUST FHE(RId HAIUGUSEED] el
TUH g0 | BISORA STHeg Ui ITER TRR A B FHHUM g RIS | Sl ITaR
fAfYEaR TSR gl JuTs B |

4.5

What is confined masonry and how is it different from
RCC frame structures?

TR MRIATET ST ST & 81 T aF SIRRRT
AT U P BRP B ?

Confined masonry is a technology that, if built correctly, performs very well in earthquakes. It uses the
same basic materials of concrete and brick / blocks that are found in unreinforced masonry
construction and in reinforced concrete frame construction with masonry infills, but with a different
construction sequence and system. In confined masonry construction, the masonry walls carry the
seismic loads and the concrete is used to confine the walls. This contrasts with RC frame buildings with
infill walls where the concrete frames need to carry the load. Those buildings are much more complex
to design and build, and often perform very poorly in earthquakes. The bottom line is that well-
constructed confined masonry buildings have been observed to incur little or no damage in moderate
to even severe earthquakes.

URREG TRIGTC SR 3%l Ufafy 81 9 Wl dikepTal (AT YUdh! JUSH Yo ufRid §75 | a9
TR gf TRIATA o, fUeRardl oRET TR g+ GHRieE YA RS | UREg TRIar

TR TRIA YHH YR 378 I SRR Ugid TRIeS §18 S 1o | ferarar sRer 4R
R fors @R o9a saF®! ug Yo YR TRIA A fors | ReRarar =R fesga aur fafor
Sifed I Y TaH HHSR HUH! USUH!T T | AT el Fgt dRepTal Fafor s uiReg
TRIGTE TRATS HeaH IUT T YHHgd] < a1 Y &fd Y| URldh! & |

4.6

Can stone be used in confined masonry?

& TR TRIET g YT 14 6o 2

From a practical point of view it is not possible to use stone in confined masonry given the challenge is
dressing stone so that each piece is the same size and shape.

IR FUHT ga] IR TRIAT G TaNT T+ i forfes Ui G U3C WISl R SfBRB!
TSI B D |

4.7

Can a load bearing structure with vertical
reinforcement be considered as confined masonry?

F TSI SUS! HUH TRIGTAT TRers Ui~ uReg
TRIATAT WA U Afp 2

No, it cannot. In confined masonry construction, the masonry walls carry the seismic loads and the
concrete is used to confine the walls.

Tfpe | Yopriig HR RIS fors 1 SRR udial TRiers &8 &1 716 |
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designs be adapted?

QNo. | Question Answer
4.8 Toothing in confined masonry can be challenging as Dowel bars may be used as an alternative to toothing.
masons/contractors are reluctant to include such
detailing during construction. Is there any way to
construct confined masonry buildings without
toothing?
TR TRIATAT TETHT il ems= gAratgul | aidia! sifafkad Sudle v T+ afee |
90 fFavyA sl ddhera Fafure! sar o=t
T ®fe 50 | gid TRY {31 ufees TRIaman
AT T8 3R $gl SUA B ?
4.9 Which construction typology is better, RCC or confined | This depends on various conditions, but for structures of maximum 2 storeys, confined masonry can
masonry? have the same performance as RCC and is economically sound.
Feal et yer T 50, SRRRR fr e | 3 R reea R s | R a0 T WM uieg TRIaTdr WRaHT IRt A g9 @
MRI? SRR St 38 578 |
4.10 What is the load carrying mechanism in confined In confined masonry construction, the masonry walls carry the seismic loads and the concrete is used
masonry? to confine the walls.
IR TRIET YR 98 T4 YurTel! & 31 2 TREG TRIMT, YT YR RIS fore 4= SRR ugia TRIaT sfY & 7 |
4.11 Is it ok to disseminate information to households about | Yes, but before starting construction the household must get drawings prepared and submit to the
building with confined masonry before the release of Rural / Urban Municipality for approval and award of the building permit.
guidelines and building codes related to this typology?
Trafa Srifaf aur dfigar adufAe gg orma | §90 R W i S G 7 YwaT it eRee TRepT TR SIS IUes X
Wy g RITR GEA figfer gre? | MSwite/AmRuTfere™T Wi« quT ymifrsRumem! afi 0 THues |
4.12 Can the dimensions in dressed stone dry stone masonry | The dry stone masonry designs have been developed based on fixed dimensions and a structural

engineer would need to adapt the designs for different dimensions.
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we have to use the government building designs?

QNo. | Question Answer
& PP ¢! JE@T TRIGTAT EA-TDH! GBI ¢ TRIGATA AaD! {Suirg FRidd Aqar s8ue! & X 98! fSug-ers td A
f&emg®! Ayars uiare 7 afes 2 GRATSH T WaaRd SR 3a=ad UGd |

4.13 We are worried that if we use timber as suggested in Timber needs to be treated before it is used for house construction. Normally, timber treatment for a
the 17 model designs in DUDBC design catalogue two storey residential building will cost approximately 10,000 NPRs. More details are available here.
volume 1 because it will decay over time. Is there any
way to prevent this?
gl fafra oY fos grfid waa faure! feemga HT6 TR AU T T3 DT STIR THUGS | T R aed AT TR §913 difgH
TUG WUS { AT UTHT 20 TeT AT fETZAeEHT | FI6S! IUIAR T+ HR 20 TR ®UA1 W4 gD | YT AHRI Tgl SUaH |
YA F HT6 T T YA @ BTS US FiR |
JHEATS I 3 Sl SUA S ?

4.14 Can prefabricated buildings be used to construct Prefabricated buildings are not covered under the inspection manual.
houses?
& TR At 7 e amEnht v a1 99 2 rfafties FReror Hrifafer sravia OrrTe eRess ua |

4.15 I heard a rumour that we cannot build houses of more No, house designs must be prepared following the principles of the National Building Code (NBC). The
than one storey. Is that true? building code provides different size and layout specifications depending on the construction materials.

For some materials, there is a restriction to one storey, but not for all.
Ad gt I i grfia ue aar y=r sral R B | TR {Some Af¥a Yo i Wi 3y ssua! gues | Fufo ammfie! teRe
TS feeT | F A T 7l - YR o F-afor dfgara fafire seR Tur a0y = [davur Afgaet fSorsTes Has el &
| S Fmfor i) 8T U ddTd! S © aR Id fSSme a1 4 81 |
4.16 Can we build houses with more than two rooms? Or do | Households are free to develop their own house design following the principles of the National Building

Code (NBC). The design may have more than two rooms where this is in line with the relevant size and
layout specifications from the building code.
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houses will not receive the second instalment, is this
true?

PP TR FASATS gre fobar faamor i 4
A godll g g1 B 1 2 A T &) -

QNo. | Question Answer
& gTHE R TeT H=ST 91 BT YUd! IR Ao = | AfPg Y= i Sfgdr &1 ATueue Sy TRy ST fSoRd! TR S8 996 | TR
TFS1 ? a1 g PR fRT! fETET SR | FISTH=<T TeI! U 51 a3 OR Il 3T I HIB6E -] §IUed |
A FASIUCD ?
4.17 What are the standard measurements allowed for room | For RCC with rigid floor the maximum allowed size is 13.5 sq. m., according to MRT NBC 205. If
size? structural analysis is carried out, then the room size will be designed as per the client’s requirements.
For flexible structures using mud based construction, the unsupported wall length can be a maximum
of 12 times the wall thickness. If a buttress wall is added the size of the room is not limited, as per NBC
202 and NBC 203.
DIOTH! AT Pl §IUCS ? TSRS o= fmfor fRdT 04 AR SRR Haas! HieT 23.4 I1f firer gquds | afe
RS AR TRUD & U HISIH! Aol YA I8 SIIRD! g1 I | HIel TN g
IRAIH] FHHAT FUIC U] TTRID] TS Te HT TRIB! HIegH=T &R 0T §al §Ues | Ha-
~TATOT WAl 20 X 203 AR AT 3MTS TRY SFASUBI B Y HISTH! ATsordT H-1 T g |
4.18 Our house is in the old bazaar of the municipality and Since the reconstruction is directed by the municipality bylaws, nothing can be done unless the bylaws
the plot size is very small. It is impossible to construct a | are changed.
house that is compliant with the building code. What
can we do?
RN TR TRUIASTH! YR TORAT SARIA BI | TAHHIUMAT TRUT ST AUGUSE® Ul AN g1 HTH I 3ad HIUGUS URHTSH AHTHH dHal T
STt Tt ufsr It © 1 ¥ yae fRmtor dfgarest | afe |
ATUEUS =Y TR fHfor 7+ srmia © 1 sifia &
™ gia ?
4.19 We heard a rumour that people who build timber No, timber houses that are built as per the prescribed standards will be eligible to receive the second

and third tranches. Volume 2 of the DUDBC design catalogue includes timber house designs, and
households are also free to prepare their own designs, following the relevant specifications from the
National Building Code (NBC).

8IS | ATUGUS U J-SUD] HIEh] qRewd Ul Gl X ! fhedl Urd=a] | HTad! TR Frait
Hal [SugTee Wl [ qu1 ya Faiu faUrTgRT UebTiRid fEug T 3iw R §1e U
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using dry random rubble masonry with Gl wire mesh?

QNo. | Question Answer
T T b= | 1 TRYT 3Tl U FSSITE 9118 Yo+ aR AT Yo ATl Jfgdr
HIYGUSH] UTeT fAaTd =0T w I
4.20 For timber, are there any specifications regarding age The Nepal National Building Code does not specify timber age for cutting/felling.
limit for cutting/felling?
HT6 WA T IIQHT ST TS AT HISHT | AP Ha 01 Jfgamn Fregsiit S@e! a1 SIod! IR aRID! gIUGS YA gl ATUGTS 7 |
IR R §IUES YA HEl HIUGUS S 2
4.21 What can households do to protect timber bands at The timber should be treated before construction. Normally, timber treatment for a two storey
plinth level from moisture? residential building will cost approximately 10,000 NPRs. More details are available here. If the house
has already been built and the timber was not treated, then proper drainage systems for rainwater
should be installed to direct rainwater away from the timber.
FSfiRT aewr Tfue! s1e®! TvAaE FiR-are | I5d STea TN 7T 3ATd ITAR THUGS | FHFIA R dd BT A1fe H166! SUIR Td B
G & T Ueo ? 20 BOIR ANES | YT TFHR A & | Al HTEH! ITAR o1 7 BR FHT07 Hud! & U STy
UHIEIe HI3ATS Sa3] UGS |
4.22 How long should bamboo be dipped in water for It should be dipped in water for 10 days.
treatment?
D! TR T TS B TGUIEH UG | STOarg g 2o fGawy SaTR IR6ques |
SR UED ?
4.23 Why can the last node of bamboo not be punctured? It should not be punctured because it should be filled with boric borax solution or tim-bor solution.
D! AFATHAT IZHI M {6 Hed! gage ? frT i Siead 1R Sied! STAR TGS |
4.24 Are there any practical examples of reconstructions Such masonry is prevalent mostly in the northern areas of Gorkha, Dhading, and Rasuwa. UNDP has

been using this technology in Dolakha and Sindhupalchok. NSET has constructed model houses using
this typology in Northern Dolakha and have conducted research with Beijing Normal University in
Kunming, China looking at ways to strengthen this type of construction.
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the road. Can the government provide a low interest
loan so that we can reconstruct house somewhere else?

TICID] ASTS TSTZUH! PR ARY ST ASHT
IR T | S 3R R TR gAfaior T

WHRA HATS Agiaad BT SUA T{UGD | ?

QNo. | Question Answer
99 R S4BT AP D! gD @I TRIGTAT T AT GRIC: TR, YIS S X IYATHT IR Iod [gHTel WIeHT ¢RI | JUATSIUa ot wfafd
ERETHT QAR YU $ arafas IaTe01 B2 | Slerdl I RIyUTed b1 Fa1T TRIE! B | TTHea I1 Ufdfy $UHT3 STRI SIerardl T tRew
RGP B X Y = Ab! dsfore THd fayfasrea firel sreag Rl © | e a9
Ufafiels Uded 7 QifoRe ! © |
4.25 My house is by the road side and | have not started The Nepal Rural Road Standards (NRRS) specifies that “right of way depends on the important of the
building my house because | am afraid the government | road and possible future development. Recommended total Right of Way (RoW) and building line for
will demolish my house for road widening. How far different types of road are” as follows:
back from the main road should I build my house? e U [ S R B e
ype (m) line on either side (m) Soniusat
(D:Rt(r::t' Rodd CareNetuiork 20 6 10m RoW on either side from road centre line
Village Road 15 3 7.5m RoW on either side from road centre line
In any case where the existing Right of Way is more than the above defined value, the existing available
width shall be adopted as a right of way.
W R ASPH! SSUT T | WHRA WA WIS AT ATHIUT P ATUGUS TR HShoh! TRIET &F YS! Had I HfawHT e fashrgm
TeT3+ earsfe—d YA 53 A s R fmfor | MR 1w | fafts Teoe feRm s difeus! Tewe! Wita &7 ? fafees a9 uaR o
RS B9 | AR IS U=<T Fid UBTE IR T8 50 e o T o) T | o) G & < RS v
” &3 (RoW) (fArexHm SIEREICEAReTl
forestt mg RES 20 § TSHD! B [AgaTe galeR 20 ! (RowW)
TSHP! b5 SgaTe galeR ©.4 e
HIU GSh 24 3 (RoW)
gie TSdHan! IRMEId &F T Ieed TRY<T Fal HUHT g dISISarg Tehd! W1 &b TUaT
S |
4.26 Due to road expansion, most of my land is merged with | The Rural / Urban Municipality office will be able to provide information on the compensation package

that will be provided for your land required for road expansion.

T TR AUIATS AUISe! TS AT o], ATRUTIIGR IS dHdl Bl &agfc Bl TaU™= § Wl
FRID! BN S |

25t October 2017

Page 31 of 50



http://rapnepal.com/sites/default/files/report-publication/nepal_rural_roads_standards_2012-final_0.pdf

FAQs, Post-Earthquake Housing Reconstruction
Housing Recovery and Reconstruction Platform, Nepal

RRP

4. Technical Guidance and Specifications

QNo. | Question Answer
4.27 Can the attic height be increased if RCC bands are If the building is being constructed as per the Mandatory Rules of Thumb this is not allowed. If the
used? building is being construction as per a detailed structural design developed based on NBC 105 then this
is allowed.
SRR s YT TREHT & gsaD! 39T g TR SR FUHT TSI HIUGUS IR §RUH!I & U T T WihH & | R afe
e A5 ? YT e AT Widr Qo4 3FFY faRgd TRaTTd fEogam! UTeT TR S RUH! & H I8 T
e 3 |
4.28 Can we use slate for the roof? Yes, slates can be used for the roof but they must be fixed with a joist to prevent sliding.
& R T BB AT YN T G312 TGS | BHM ¢D! TR Y A8 R d9dTg G AlG sgue |
4.29 If a house has already been constructed without a Yes, there are solutions to address this included in the Corrections and Exceptions Manual.
Damp Proof Course (DPC) are there any solutions to
correct this and enable the house to receive the second
and third tranches of the grant?
¥ 3t famr fFmfor yee) avars g=area T | YR 9T 3(UdTe S GRA] AT THER Icaid TRUH! S |
SUMAE: B-?
4.30 Who will prepare the plan of the house required for the | The house design and drawings should be prepared by a civil / structural engineer. This is typically done

building permit from the Rural / Urban Municipality?
Do you have to pay for it?

MRUTRIeT RIS aTe Wepd! forT are) Ta=m
HUA SAR(G0 ? b gTHTe Yoo fag U5 2

through an engineering consultancy firm, and in this case the household will have to pay for the
preparation of the design and drawings. In some cases, there may be Partner Organisations (POs)
working in your area who can support with this. You can contact the HRRP district coordination teams
to request information on Partner Organisations (POs) working in your area.

JUR D! TR Solls qUT TR IR TAND! §IUGS | AHFITIT: Al B SR
Hec U] HITHETE TRA T B I WY Il HIHD! A1 Yo [0 UGS | Ha! UM U
qUTS ! &5THT HTER HHGR FITK Ui Y HIHHT JeaNT T e | AUT3e TeISRSRUTeD! fofetl
TG el I TS TR qUISH! AT R TSGR GRIEE IR SBR[ JHga |
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Q No.

Question

Answer

431

What documents are required for the building permit
application?

Yo+ fAmfor Iwae! yHvTTEST s fea v &
PHCTAEE AWYD B ?

e 2 copies of the house drawing

e Photocopy of the land ownership certificate

e Photocopy of the citizenship card

e Receipt of the property tax from the current fiscal year

e Original survey map of the land

e 6 nos. of (passport size) photos

e Photocopy of the certificate and citizenship card of trained mason

e Photocopy of the company registration certificate of the engineering consultancy that prepared
the house drawings

o A FRMH! ufaferiy 3 wfa

o AAYSTe! Hfafafy

o ATIRGarD! Ufafer

o A 3 g¥d! TR HRB IS

o TR gl BIel & Ufd

o TIferUTE SHHIBT YATIUT T ARTRGdTS! ufafafd

o TR $8] SIUGH! SR BB <dl THOGT Uy

4.32

Where can | get the original survey map of my land?

AR TR SD| Japdl TR HEIaIe IS TG ?

From the District Survey Office. Contact details for District Survey Offices in the 14 most affected
districts are available here.

fSrea At pratageTe | 9y Sifd gHIfad fSegRed! A1t draiads! v [Javur g8l Sudas @ |

4.33

How long does it take for my submitted house design to
be reviewed and approved?

Ao gHTES W) SIS 7o Wgpd g9 Sid

feaars?

A maximum of 16 days from the date of submission.

TS| feTaTe T 28 & e |
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QNo. | Question Answer
4.34 How much does it cost to get a building permit from the | Application fee: 25 rupees per application
Rural / Urban Municipality? Drawing book: 500 rupees
Urban Areas:
e  For RCC, commercial buildings: 8 rupees per square feet for up to 3 storeys and 11 rupees per
square foot for above 3 storeys
e  For residential buildings: 6 rupees per square foot.
e Additional 50 percent security deposit shall be incurred in both cases.
Rural Areas:
e  For RCC, commercial buildings: 6 rupees per square foot.
e  For RCC, residential buildings: 5 rupees per square foot.
e  For masonry buildings: 2 rupees per square foot
e Additional 50 percent security deposit shall be incurred in all cases.
MIuTIeT AR TaTe fAufor Rite ureA #fa | Rdea vra: ufa Maeas! 2y =t
T4 ar ? 571 §: Yoo FUIT
eI &7
. SRR, IRIE WR: 3 T Ul a7 Gt ¢ T, 3 deaivT deters 82 ol ufd
e
. AR Ya: Ui a7 el & WAl
o gd TGRS YITH STHMT WEY SHfARed wo Ufaerd Yo aiis
YTHTOT QT
. IRRRT, AURIE W: Ufd o Bew! & Tuat
. AR YA Ui o P! Y ot
. TIRIAT ®R: Uil a7 Peb! R F0al
. gd YGRS YITH SHMT WEY HfARad wo Ufaerd Yo diis
4.35 What is the process to get a building permit to The official procedures for Guthi land have been issued. If there is any proof of tenant farmers, then

construct a house on Guthi land?

TSt STRIHT ¥R SE1SAD! AT faior I
THTOTY UT 1 & 40 ?

the agreement can be made. Otherwise, the documents can be made by public inquiry deed.

181 S TRl SRR SR RS © | AT §b YIB! SRITHT Gl T Wibe | T4
RS Tl TRI BTN GaR U Wihg |

25t October 2017

Page 34 of 50



https://drive.google.com/file/d/0BzAjdJstFmOdekk2aTFJSTdVT28/view?usp=sharing
https://drive.google.com/file/d/0BzAjdJstFmOdekk2aTFJSTdVT28/view?usp=sharing

FAQs, Post-Earthquake Housing Reconstruction
Housing Recovery and Reconstruction Platform, Nepal

RRP

4. Technical Guidance and Specifications

FPrator Tt gy siftr & w= fFmfor yswdat
T YA TS FEI T TRAS ?

DLPIU Chief.

Q No. | Question Answer

4.36 Where land is registered in two peoples’ names, but An official letter from the owner must be submitted specifying that they will to go ahead with the
only one is in Nepal, what is the process to get a reconstruction process in the Municipality.
building permit?
ATAYSIT R T AfRIp! ATHAT B aR T TP ST | 3] SETYial GAHAT Sridrs TSt 963+ Tgafd SHIuh! Shuemies U FRRUTfernTHT ORT
Y AUTAHT B | %) da1 i wfte s fom | Tuds |
qfe~s 2

4.37 How will back dating of building permits be dealt with? | In such cases, the details of the building permit along with the issue date should be submitted to the

T TR Wigrd Afa wfgd Fafor W] faavur e aikaie T sra-aa- shga!

THEArs U TRUES |
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5. Inspection and Compliance

Q No. Question Answer

5.1 Who is responsible for the inspection of houses? The GoN engineers, sub-engineers, and assistant sub-engineers deployed from the MoUD DLPIUs are
responsible for carrying out the inspections. The distribution of the engineers by Rural / Urban
Municipality across the 14 most affected districts is available here.

Weed! Urafys fAfteror 1 o swhi g1 2 g3 fapTH F-aTerel WeTUah] SRR, Jo-SITR dUT gRIh Jo-gii-Rged o REE D
At FRI&Or TS | Q¥ de Sifd uuIfad RieeTeetT WeRuH! 3 i-aRee®! f[aavul Tt

JUT & |
5.2 Given the new state structure, how do | contact or The Rural / Urban Municipality office will be able to provide you with contact details for the technical
access the engineers conducting inspections? staff deployed in your area. You can also contact the district focal points for the MoUD DL-PIU

engineers or the NRA District Support Engineers to request an inspection.

BT HUTAS | YRITE-THT Y9:39AT HUDI S | 34 JURH! MU T/ATRUT ST Hrafadd dursdls a¥ AT Welsud! Uaftis HHaRgE !
Aa fAteor 1 sfRiFReEIT FO U T | I0d IR0 ITAS TRISH D | qUIRS el 9y Ao =g et srai-aa-
g ? SHIIDI [STed Fd Hfad a1 WITIBRUID] SFATIREE A1s T 7RI FRI&Ur! AT SRy T

5.3 What is the process to release the second and third Second tranche:
tranches of the housing grant? e Household constructs to plinth level and requests inspection

MoUD DLPIU engineer conducts inspection and determines if construction is compliant or not

If compliant, the inspection form is forwarded to MoFALD DLPIU who process the transfer of the
tranche to the bank

If non-compliant, the household will be informed of corrections required. Once the corrections are
completed the house will need to be inspected again.

The process is repeated at ring beam level for the third tranche.

AT SEM® AT X avl forvar Hast faaRor | il fbear:
o2 . Wy SRR geww At wow e T ARteue! @ e fonw |
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QNo. | Question Answer
o eI [ABTH HdTerg FoTeetl URATSHI Bral-ag- ShTgdhl 3i-ol=1aRd [FRI&UT T X f=gior
AMUCUS 31U HT THIH! R TS |
. Ti¢ ATICUS 3T HTHT I e BRA el fabr Aarad forear uRarsn
HRAaT IDHIIAT UST5S I TRIAIC (&l IHH 46T TR |
. gf¢ AYgUs GW:N-I'QTITW?F‘IG g WQWW 4TS | QWWW
UIIH UG TR THYCH Wl FRIE TRAD |
a1 foharen! oY Ul I8! UHAT AR B! dgai -1 TRAS |
5.4 What is the allowed tolerance for compliance? In terms of measurement, the allowable tolerance is + 10% of the specified standard. More details are
available in the Corrections and Exceptions Manual.
ATUGUS A=Y §IdAIS HIUD! aadPpardrg W™ | A0AD] AR dlfdUe! AIIGUSH! +20 TaRIAars WHT daddie! Ul 5 | 40 STHGR]
B2 YYR TUT S(UdIe gral Yol AT Uy © |
5.5 Can households appeal the results of the inspection Yes, if you are unhappy with the results of the inspection process you may raise a grievance with the
process? ward level grievance management committee. You can also contact the district focal points for the
MoUD DL-PIU engineers or the NRA District Support Engineers (who sit under the MoUD DL-PIUs) to
inform them of the issue and request a follow up visit from a senior engineer.
F Wy FReore afasmers gRde 11 999 | 99 | duTs afe FRigue! Afaeere Gt gIgd Y1 duisd a8l Wi AT aaeiTa Jiafaar
? TR &l T 9ag-s | duTsd el [asm H-arerd o URaIel SHrai-ad- ShIsd] fofedl Jld
Afad a1 WASHRUIDT SIRREE A18 Ui THd TR GH: 3RIG SRIY T Jago |
5.6 Have the DL-PIU field engineers been trained on the MoUD DL-PIU engineers have been trained on the inspection manual. A third-party monitoring team

inspection manual? What are the safe guards in place
to avoid corruption?

F forear uRareHT sraf<ayu- seger fives
gf~ifraRes wifafte fAtemr srifaftm afem
U B2 YPAR HH T4 IRBRA b ST HGHEE
SUTTHT B ?

has been established as part of the inspection process and conducts step by step monitoring of a
minimum of 5 percent of the houses built/retrofitted/repaired.

forea ufkare Hrafaa- sese! fhes sHIFRREE o Wiafie FRieor Hrifaftre! dfer feraer
B | FRY&T U ST T3eT o¥l el SFTHA Siet! RITIHT TTRUST S S aRUEE, U]
HEIET UM Y IR TReed! FRIG UHATH! ST THS |
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QNo. | Question Answer
5.7 How should the inspection engineers deal with cases The reconstruction policies do not include a precondition requiring households to demolish the
where the household have started building their new damaged building in advance of starting construction of their new home. As such, the inspection
home but have not demolished the houses damaged in | engineers may carry out inspections as normal in these cases, but where relevant they may provide
the 2015 earthquakes? advice to the household regarding safe demolition / protecting the damaged building from further
collapse.
WY AT TR TG 3= MRAP B R YA | [0 HRIFARHT exep! gaf-aior G 1 $ifr erfd Hua! @R SifFard 0w R sarsg us U
TR R Teaus! e Ao iReesr | oo™ TRUS! &7 | I8 Ad] AR SRR SR =0T o e T 9o | gg,
SITIREE A S T GETaTs 84 81 2 TRYeTS QAT TUHT TR SASER R &l HUB! TR Gel A SHTIS] U deHgeaR Ga
fa s |
5.8 Some engineers have said that my house is as per the When each engineer inspects your home, they must provide you with a copy of the inspection form
building code, and some engineers have said it is not. | with the details of the inspection they have carried out. These are very important records for you to
took out a loan to build my house and | need to receive | keep, and they should be showed to the engineer coming for each inspection. The district focal points
the remaining tranches soon. What should | do? responsible for the MoUD DLPIU engineers should be contacted to inform them that the engineers
have provided contradictory advice. Their contact details are available here. The NRA District Support
Engineers may also be contacted. If you are unhappy with the results of the inspection process you may
raise a grievance with the ward-level grievance management committee.
Pl sf~faReEd W) ©R Ha= fAwfor wfgar TAP IR quTseh! TR 01 TRULTT quigdrs AR1eorn! faavur aftas! BRAS! T ufd
ATEY FHH! B UIES TR Pold U4 B9 UFES | | [GIUES | I SXao &R AgcaqUi §-6 X AP Uedh RIEN gal auarg ¢usg e | afg
A TR gAfator 7 w1 faeet g ¥ o@ Ad SRIFREE q1e fRIUTHTY Gag® SIS U foree id afdaars Ifd THues o) Tid
Siwie! [P voa ured ¥ e wuaraarg. | fAarur g8t Suas © | Jud Wil fored SffaRars o awgd T e | ARtemret
FIEAEIT | AT H P TR=? et quTs G gIgd YA aST TR TR SaRITo T T gdi 7 Yo g |
5.9 Some of the inspection engineers have received calls The engineers should refer these cases to the relevant ward and Rural / Urban Municipality authorities.

from locals reporting that some people are constructing
houses on public land. Who is responsible for checking
this?
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QNo. | Question Answer
Pl SRR Ja-T YT TR B {6 dgl | Il Gl aR TR a1 aUT MRS AT adhT/RUT T B RIes Yo 6] 0ed |
W agEd Ardei-e AT W fAator hieeer
B | TP A HIA TS ?

5.10 I have reconstructed my house before government When the engineer inspects your home, they must provide you with a copy of the inspection form
publish building guideline. Engineer did not approve my | which includes details of the inspection, and if your house has not been approved for the second
building saying it is not as per building code. Now | am instalment it will provide details on why it was not approved and what corrections are required.
not in the state to reconstruct my house again. | need Corrections must be implemented as per the Corrections and Exceptions Manual and the engineer
remaining cash support soon. should provide advice on the work required and the associated technical specifications. If you are

unhappy with the results of the inspection process you may raise a grievance with the Rural / Urban
Municipality or the DCC.
A PRI Hifdes ye=AaT sregy=r ofy A W) | 7w sffaRa quiss! ®R e uga qugers Aemme! faar afgas! vrRAs! te ufd
At et U | g s Ra ) f3uds | X afe quEe! TR S farares! @Y GHIONT YU & 4 Iad BRAAT THH! HRUGE
ATIGUS 3JET 89 HR TN TH ARSI 89 | | I URST IUTIEE I TTRUS! §78 | YR S YR IUT SUaTe] Tl g SiaR TRUH!
AR A G0 T o ST B | HaTs el | g3ues | et Afdemfa JuTE G g8 Y 91 Wk AR SIaRITo JrAfaAT ER gdt
fowT sae © | T g9 |
5.11 What is the best way for POs to work with the MoUD The MoUD DL-PIU field engineers are responsible for conducting inspections. The contact list for the

DL-PIU field engineers?

TTHER SRITEFd Hes! AP Arad forem

AT FTT-TT THTSHT SO G T Tgh RS
T IO a1 & g 2

district lead engineers is available on the HRRP website here and POs are encouraged to coordinate,
and collaborate with the engineers in the areas where they work to the greatest extent possible.
Technical assistance teams should be made up of DL-PIU engineers and POs technical assistance staff,
where POs are present.

il fapr Ao fSTeet SIS Hrafad SHhEeT 3fi-Reed Uy FRtemr 7 fSmaRt
TETRPI § | FIerehT T SR E ! [daRUT (IR RUIS! aHITSE AT SUAS © | I TGR
JRTEEAS o STIREIT TG dUT GehR 7T UiTe TR | TR GRIT ST HTH]
HeE D! Ul Tgradl ST forea a1 Hraf-ad SHIEHT sfARe® I JIReR JRITH
SRIFRE® §Ues |
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conduct inspections or provide technical assistance?

¥ grfta fFAteror 7 a1 wifaftre Seradr uer =
STUHT PRI 3RS AT J[eh

QNo. | Question Answer

5.12 The engineers have never come to conduct inspections | The district focal points responsible for the MoUD DLPIU engineers should be contacted to inform them
and when we had finished the construction they asked that the engineers have not come for the inspection. Their contact details are available here. The NRA
us to bring photos of the house for the inspection and District Support Engineers may also be contacted. If you are unhappy with the results of the inspection
provided a lot of feedback. How can we address this process you may raise a grievance with the Rural / Urban Municipality or the DCC.
issue with the inspection process?
Tl e sifraves Ateor 1 sz qugd foTed Hid JAfad a8 D TRI 3H-IREE RIS T T3 R a1 Gqu g0 |
R ¥ Fafor ot Jros nfivrdufs Afteomet | Jusa wfiteruie SR @ uf T 1 Segs | P! afaemfa Jors gt g9 o=
IR TRP! BIe! /e 45+ ¥ R ufafpass TST TR AN HaRITI FrAfaHT TR &l 7 950 |
oo | 9 guER grfid Fud e @A 8
?

5.13 How can the inspection data collected by the MoUD DL- | The information is available on the NRA data visualisation portal.
PIU engineers be accessed?
Tt faera gwarery forea s sraf<a I AFBRT TIRHRUTS! STl Ued AT SUas |
SHIIPT FITIRG e HH e TR fART&or
AT AATS SO UTd T Afes 2

5.14 Do we need to pay the engineers when they come to No, you do not have to pay the engineers, or any other staff, conducting inspections or providing

technical assistance. If any field staff request payment for conducting inspection or providing technical
assistance you should report it to the Rural / Urban Municipality officials.

T | qurgd Frfteror 7 o Tt FeTadr Uer 7 St IR a1 o STEIArE 54 Yob
faduda | afe $ FraRia FRIgo a1 miafie Terad uem TR aTgd JuET Yo ANS W g
TRSUTeIesT a1 PRI 2T feguds |
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Q No.

Question

Answer

5.15

I am worried that if | build my house by myself, the
inspection team will not pass my house and I will not
receive the second tranche.

wars fa=ar © P afe Aa s R ehd §4Te
= fAtaror Sieiiel THIE 7 99 ¥ 3 gl
freT U 84 |

Technical assistance should be available from Partner Organisations (POs) working in your area. You
can contact the HRRP district coordination teams to request information on POs working in your area.
Where POs are not present, technical assistance can be requested through Rural / Urban Municipality
by submitting the form found in annex 5 of the inspection manual. The NRA mobile application
‘Surakshit Ghar’ includes information on the housing reconstruction as well as a facility to send
questions. The NRA has a toll-free number which you can also call for information (16600172000 for
NTC and 9801572111 for NCell). BBC Media Action has a regular radio programme called Millijuli Nepali
that shares information on the housing reconstruction. You can also contact the district focal points for
the MoUD DL-PIU engineers, the local authority, District Coordination Committee, or District NRA
Secretariat to request technical assistance.

JUEH! MSAAGTH HTRA WEIER TR qUIS ATTRIS Wi TeradT U T I g o |
ATE TRITER SHHRI AIETAT duSd TR RIS foled H-ad el d18 T THaaig1s
| TfE P MSUIRTSTH TR WA BRI &1 Y MU a1 TRUTferesT Arthd & wiafde
TR IR SHTUT T Aih=a | THD! AT Ui ARe0r SRR, 0103 BT SHFT « AT
HUH! BRA U= TGS | MR HieTsd U QRI&d BR AT 9 ST A0 IR e RT
U B Y 1Y TR THEE U WY TG | ¥ THSGRIDB! AT UTfeores! O et ard
i THR (3&&002R000 TATCH TRINTHAIDGT AT I RC03U3L TN TRNRTH g aliiT) AT Ui
TS T aage | faferdt ifsar veaa Fafta wom ifeee Aured 13 sriea Iare e
3{TUH! & SIISTC YAHTO Tl SR TaTg TR | quTse] 9esl f[aer Ararad fored
RIS BTG SHISHI SARREE, VI d8, foree TH-ad it a1 uifidmRure! fore
gferaTeradT U Tud T 95O |

5.16

Is it true that buildings not constructed according to the
building code will be demolished by the government?

a1 ftor wfgar =g fAfor auwer
REFATS TRPRA PTG T HA I P T 81 ?

No, if a building is not constructed as per the building code the inspection manual states that
inspection team must provide a correction order to the household detailing the issues that need to be
addressed and providing information on how to address these issues. The household can choose to
implement the corrections to receive the next tranche of the housing grant or can choose not to make
the corrections but then will not be eligible to receive the remainder of the grant.

B3 | afe R Yo faior Tfar sy sHe! & v wfafties Fieor srifafd, 3003 &1 SR
TR SARITAT WIAfIS TeTaa ereiiel GUR RGO [aaR0r X diReT Aigad! YR SMERN IRI TS |
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5. Inspection and Compliance

QNo. | Question Answer
I IRYT MaRGD YR TRI b T Ut 7T Hee | Fie FdTeh| WUSHT Y dhol GUR T
U T, TR T e et farear ¥ U g1 9 |
5.17 My name is not included in second installment cash When the engineer inspected your home, they should have provided you with a copy of the inspection
distribution list though | am reconstructing house as per | form with details of whether or not your house has been approved for the second instalment. If it has
building guideline. Why is that? not been approved the engineer should provide details on why it was not approved and what
corrections are required. If you are unhappy with the results of the inspection process you may raise a
grievance with the ward grievance management committee.
A ya fmtor arueus srvey wR yAfHator SRTTART BR FARIE0T TRUYTT TU18 G fhedan! il Widd gI4al i YTH IH&RT Afed
RIS HTATI BT AT gl fowr G Wa! | BRESG! Th Ufd qursd Uregu- ! | afe il fhare! Al quised! R Wigd HTH YA Sfif-oRa
B9 | gt {51 Ul glan? qUIEATs fo Wied YT X & & JURS] HRGE HTARSIIS Il IR [Gd FUAT STHHR] fes |
g quTs MR Afcerare Gt §Iga U quTSe] dSRaR! AN SHaRITY T A gaf
T Yo |
5.18 We have already rebuilt our house but we have not You will not receive the subsequent tranches of the housing reconstruction grant until the building has

followed the building code. Will we receive the second
and third tranches of the housing reconstruction grant?

HIA TR TS9P ST B a¥ Ha- fator dfgaret
I IRSBT 3 | & grfia gafator
IHHB! S TUT a fpt ursast 2

been corrected to meet the required standards as per the Nepal National Building Code and the
inspection requirements. The NRA, with MoUD CL-PIU, MoFALD CL-PIU, and other technical partners,
has developed a ‘Corrections and Exceptions Manual’ which will help guide the corrections process. At
the time of inspection, if your house is found to be non-compliant, the MoUD DL-PIU engineer will
provide you with details of the non-compliance and what is required to correct it. Once you have made
these corrections, and they have been inspected and found to be compliant, you will receive the
subsequent tranches.

“uTeTep 1YY e Ao Wfear X urfafies MRee dideeT HUeUs Sy W FAHfr yus! &
YA qUTSA G X I ot Urag g & | iy gAfuior wiererore wed fas wrer wisa
TS HTAGa ShTs, Tfera W aUT R [A6 T ATt S SRS H1af-aad SHTs I
3 YTfAfeeh AISIER HOHRITGE D! FgdITHI UR/SMUdIE Fr GBI dUR TRD! S | I9
SXTaold URST UishaTars ANTGRH G | Ffkemme! Homm afe qurse! R HTUeUs 3y
THUD! UTSUHT U6 T Hraerd et SISl Brai-aad ShiSehl SIiTERa qurSars GuR
O o X GUReT IR fagd FUAT SHeR! fdg e | g3 JUR TRUUS T¥d!
TA:ARETT % I ATUCUS ST HUHT AT qUTsel Il X a9l fohdl 36 UISIg-® |
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Q No.

Question

Answer

5.19

My house was built by a trained mason but it has not
been approved for the second tranche, why is this?

AR TR TSI AT SHHTA IHTEH! 81 O
e foreret @it Wigpd WE | /vl {6 giarn

The mason may not have constructed as per all the minimum requirements. At the time of inspection,
the MoUD DL-PIU engineer should have provided you with details of the non-compliances and what
corrections are required. Once you have made these corrections, and they have been inspected and
found to be compliant, you will receive the subsequent tranches. If you are unhappy with the results of
the inspection process you may raise a grievance with the ward level grievance management
committee. You can also contact the district focal points for the MoUD DL-PIU engineers or the NRA
District Support Engineers (who sit under the MoUD DL-PIUs) to inform them of the issue and request a
follow up visit from a senior engineer.

IH SHHTC sl (GBI TraTarg i SIS HATaad SHIsd dld TR GAqH
HARABATGE D! UTTHT RD| §AHFS | SRR IR FARIE0T TRUSTT qUISers ATUGUS AYi !
eI X YURST UGS Idlh] §IUCS | < FURDT IURIGE SHUATIUTS oxl (RIS g8 R A
T HRT AMUGUS TR quﬁ@ e qurEd Ul D! for¥dl Y UISIg1s | afe qurg ﬁﬁ&w@
AfcroiTaTe Gt §989 Y- dUIse] TSR] TN HawITa AfAfaHT THR gdl T 9ags | aurgd
foreen Hid afad I wftieuiest SfRIAER @18 uf T T+ 9ag X IR gferare Tdera

RIS GFES |

5.20

In our village, 90% of houses were rebuilt with 9x12
columns. Will these houses be approved by the MoUD
DL-PIU engineers?

BT AT Qo UfARId TRew .4 &) fuer
RcHde TETH! © | & 4 wWee el fie™
Ty foredr TaSHT Hraf-aa sHIsH1
IR Wied o ?

MoUD CL-PIU have prepared structural and architectural drawings for 15 RCC type designs. These
designs have been prepared based on structural analysis conducted by MoUD CL-PIU with support from
partners. The type designs include RCC structures with 9/12 pillars, and the structural and architectural
drawings are available on the MoUD CL-PIU website. If the standards and specifications prescribed in
these type designs have been followed then the houses should be approved by the engineer, assuming
all other construction work is also compliant.

eY! faeT HraTerd = SIS Hraf-aa- Sdhisd Q4 deT SRR fEue-e! Wares T4
B CFRA T~ IR TRDI T | I [SOSTAT B3R TR YT SRRART TS Ui Taied
TRP! B | IAAHE UG b edRd e~ AT HIHAT 94T RITT fAHT AdTeded! daurscH
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5. Inspection and Compliance

guidance. Now the engineer has said that our house is
not as per the building code. What can we do?

A safrR®! JeaTg SaR T TR
Ao et BY | @R gTa 3R gTe R
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QNo. | Question Answer
5.21 The MoUD DL-PIU engineers have not come to our You can contact the district focal points for the MoUD DL-PIU engineers to inform them that you
house to conduct an inspection, why is this? require a house inspection and that your house has yet to be inspected. You can also contact the local
authority, District Coordination Committee, or District NRA Secretariat to request a house inspection. If
there is Community Reconstruction Committee in your area they will also be able to assist.
WHRI saRd gTat s fAfeor v gt | que R Afeor T B 4m e fawm A e e s SEed dursd!
¥, @ P g 2 FTeATHT WeTudhT SFIERERT THd THaeg3 | 1Y, dursd Rig e, forea guaa
T a1 Wi uTesT foree Sfeared §wd TR FReumen! aifit e fad Jago | afg duRa!
&1 AHGTRIG YAHHTO FAfT e Y] § ¥ I Fdrad ufF quisar sra=ad Hgd T 990 |
5.22 The MoUD DLPIU engineers are facing many logistics The district focal points responsible for the MoUD DLPIU engineers should be contacted here and the
problems that make it difficult to conduct the NRA District Support Engineers may also be contacted. The engineers could also contact the HRRP
inspections. Who should they contact for logistics district coordination teams to get information on POs working in their area who may be able to provide
support? logistics support.
g fawr weaery foree uftatsrn sraf<aa TER! A Tarer forea U HTA-aaH SHIgH] Si-aReed! Jld fad duT UTIe I
THISH SFATTIRET TS T3 AP AHTTHT SRR §F T8 TS g | 1Y TIHRARUIG! fee -5 cict aTc i+ quTsdh! &
BRI HTHAT HISTE UIRED! T | Torawd! BRI HTRIER ARTERER SHHR] e g |
U AR SETewd HHATS TSP T 81 2
5.23 We have constructed our house as per the engineer’s If you feel that the inspection finding by the engineer is not correct, you can contact the district focal

points for the MoUD DL-PIU engineers or the NRA District Support Engineers (who sit under the MoUD
DL-PIUs) to inform them of the issue and request a follow up visit from a senior engineer.

i qUTRATS 3-I-TaRe TRP! Tifafeies FMREr T8l HUA SRl dre Y= I IR &1 fad aur
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QNo. | Question Answer
5.24 I have heard a rumor that those who have already Houses that have already been constructed, and are inspected and found to be compliant with the
reconstructed their house will get the remaining cash Nepal National Building Code and the inspection requirements can be approved to receive the 2" and
support in one installment. Is that true? 3™ tranche at the same time. The NRA has published specific inspection forms for completed houses
(“third inspection”).
T oo gt g 1 W gAf-aior gwd e et | g ysader, wmiaftie MRemn w8 Sura g wa fmior sfgar qur miefe ke de
) THYY ©UAT 91T S IPH fAaur | SHRHS! ATUCUSH! UTeT HUH! & U Sl aul dt fhedl I ThgS uHT faaro 7T wigd
S | F A TA 2 T UIaUT= S | UTfeurel FHfu Sid YSHdhd! TRE=d] Al HRIE0] BRA Aasl-d TRah®!
9 |
5.25 We heard that if we have make a mistake during No, this is not true. The NRA, with MoUD CL-PIU, MoFALD CL-PIU, and other technical partners, has

construction we will be disqualified from receiving the
grant, is that true?

it AT Bt 1 afe = gafator 1 s
nﬁﬁgmwﬁaamqmumﬁ%ﬁlam‘r
Ta gl ?

developed a ‘Corrections and Exceptions Manual’ which will help guide the corrections process. At the
time of inspection, if your house is found to be non-compliant, the MoUD DL-PIU engineer will provide
you with details of the non-compliance and what is required to correct it. Once you have made these
corrections, and they have been inspected and found to be compliant, you will receive the subsequent
tranches.

B | T, TRt fadh i ArelTad dhi~sd SISl Haf-aa- SoTs, Tfeg Wfier aur g
AT HraTerd S SISl Sraf-aud 3dls adl 3= Wiafid AeeReed JUR TUT 3udrg
TS URd®T FaeHe Rl S | RIS 5o qUisd! R HTUGUS 3y HTH TRBRI
SRITTRT qUISETS & & HRMT ATUCUS T &9 3 & & JUR 40 §78 Jarsd | qursa
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6. Training

household, as part of ‘On the Job Training’ for new
masons? What are the criteria for household selection
in this case?

QNo. | Question Answer
6.1 When will GoN endorsed training curricula be Several Partner Organisations (POs) have had training curricula endorsed by the GoN including:
available? e NSET training materials for the 7 Day Mason Training Curriculum for Urban Areas and Rural
Areas
e Helvetas training materials for the 50 day mason training curriculum: Stone Mason Manual,
Stone Mason Handbook, Stone Mason Flipfile, Brick Mason Manual, Brick Mason Handbook
e Helvetas Manual for Construction Carpentry training
POs may submit training materials for approval to MoUD CL-PIU, moudclpiu@gmail.com.
WHRA ATHIGT TRBT UTEUH I Biod SUAY | WBHRA Hol AGER FRIEE HHTU TR T UEAhHEE SHIGT TR B:
§o? o TEd qu urHiv &1 T THhee © fa Sl aiferd ureasH &1 diferd IrHRfigs
o o i Sl dIfery Uraashde! @it gfcerae! arfer Iamiiess: ¢l IRIaTar WRaH
GReeh1, 32T TIRIGTET WA BIAgfKidh!
eickerae! R arfer gfitae
@mmmwmﬁmmwwmﬂm
SHISATS moudclpiu@gmail.com AT 3HA TRI fAdgT f?ﬂqé@ I
6.2 Where can | find data on targets and specifications for The NRA Training Strategy provides targets and specifications for a wide range of training needs.
different training needs (technicians, livelihood skills,
etc.)?
AT SaRTHaTeE aX AA HEIAIC diP UK | UASHRUID! dlferd UFH JT e SaRadhdies aR fagd STHeRI Juds |
T 9Fg ?
6.3 Can my organisation build a demonstration house fora | Yes, POs are encouraged to implement ‘On the Job Training’ (OJT) and may build a house for an eligible

household as part of this. The NRA Training Strategy details the criteria for household selection. HRRP
maps of coverage of OJT may be used to support targeting of additional OJT to cover gaps.
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QNo. | Question Answer
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6.4 How can we get capacity building training related to Anyone who wants to take part in trainings should coordinate with Partner Organisations (POs) and
reconstruction of houses? MoUD DL-PIU / DUDBC in the respective Rural / Urban Municipality. The HRRP district coordination
teams can provide information on planned trainings in the area.
myﬁﬁwwﬁmmmﬁwm I IS ATTHAT eHUFT § T T HA -3 TST/RTeam HTRd AR TRAT R e
I T T3t faeT qut ya= fafor faym/ e SmaeT Sraf-ads SHISaIe 3T SHGRT U T 9da |
1Y TIHRARYIDT FoTed] TH-ad erett o Ui quTEh! RIFHAT HTSHT g9 dlfiieeaR SHHR]
fa 9 |
6.5 We need skilled labour to reconstruct but this is The NRA mobile application ‘Surakshit Ghar’ includes contact details for trained masons in your area.

difficult to find and so | have not started reconstructing.
What can we do?
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You can also contact the HRRP district coordination teams to get information on trained masons and /
or planned masons training in your area.
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7. Geo-Hazard Risk Assessment and Resettlement

Q No. | Question Answer
7.1 Which GoN ministry / department is responsible for A rapid geological assessment was undertaken by the Department of Mines and Geology (DMG) at 117
carrying out multi hazard risk assessments? critical locations in the second half of 2015. The NRA has since completed a large scale geo-hazard risk
assessment to determine areas that are at risk of landslide or other geo-hazards.
98 YSIFa¥ & 3= T AT 9 IRBRY T R0QY4 AT JHT AT YT fAURTS 2210 HagTRId RIMEEHT gd YeNRIH SR TR T |
TeaTad/faarTet gt 2 JHIYTA UTUTe Ui UfgRl quT 3 YollRIHD T WaRT YU RITFEH Jgd Yol ea-
JUF TRH S |
7.2 How can communities find out if their land is at risk? The results of the surveys conducted by DMG and NRA have been published by the NRA and the
summarised results are available here. The HRRP has mapped the location of category 2 and 3
settlements which require mitigation works or resettlement respectively.
STE TR 7S TP AR TGI8 Ut | T qur i faumT I mifersRord TRe! seag=an! Afael YT TRASGS! S X W SHETDH! IR
AUGEEd HARY UTRT IS HFS ? g1 U T | TISRIRUTA U SIRIH FABHR0T T TR 70 08 R X 3 THIEed! Ta=Id
RA B |
7.3 Where land is deemed at risk and a community will not | Households that need to be relocated are eligible to receive the 300,000 NPRs GoN reconstruction

be permitted to rebuild in that location, will the
households still be eligible for the housing grant? Will
they be provided with any additional support?

SEHgeE I WROT 40 SIH S99 16
STUHT ATATS AT, TN TITHT YA 7T Ay
TRITH B | TR F AW ATHIRIET TS IRBRI
e ¥HH TR TRHS ? & Igwarg 4u
"IN UG RS ?

grant. The NRA has published a policy for the disbursement of a grant of up to 200,000 NPRs for
purchase of land for households that must relocate.

RIROT TRAUA RYEeed U RS GAFATT e a10d 3 TR Tt Ureas | 9l
TR0 S SR VIR TR TRYRIEEArs 37 IR RITH ST forst 4  dRg w01
faaRor A |
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7. Geo-Hazard Risk Assessment and Resettlement

Q No.

Question

Answer

7.4

My land is in vulnerable to landslide. Should I start
reconstructing my house?

TR 9 UfRR 919 G SIfwged & 1o |
& A A erf g TH 5o 2

No, you should not start reconstructing your house until you check if your land has been assessed and
what category it has been determined to be. You can consult the results of the geo-hazard risk
assessment here. You can also consult with the Rural / Urban Municipality officials. If your land was
found to be category 1 then you can start reconstructing. If it has been found to be category 2 or 3 you
should not reconstruct. If your land has not been assessed, you need to consult with the Rural / Urban
Municipality officials to request that your land is assessed.

go | TUTSH! ST 31ead AHTH X SRgTe! a8 FHeiia A4Ts qugd g §&
THEN | qUSd Uil e TRUST Y ST 3ieqaid! Ufade Tal Suasy 3 | qursel SO
YT/ A RUTITBTh ! SRBRIGE™IT U IRIR! T+ Tag=3 | afg qurgen! ST dg § AT Wbl
T YA qURS GAFHHT0 B R T Aogs | R AfG qURD! S a8 R a1 3 HT Wbl B HA
gAMAT S Y= THEN | A TUISE! ST SR HUH! & YA TSUTIAdhT/ AR T
YD THEf eagTen! @il e fod Iago |

7.5

We heard that NRA has decided to give 200,000 NPRs to
households whose land has been identified as at risk so
that they can purchase new land. Will they have to pay
for the land first and then get back the money back, or
will they get it in advance?

grfta gAeT Rt % wierore sSfamgea
TRIDT ATITRIATS S fhd AT U4l e
3o | U 8 YA & OaT ArHITEA ufgdr ek
ST @i TR ufts U9 ufs UrkA gt 2 ar |l
IHH TS 1 UIEAD 2

As per the NRA policy, the households must identify the land they wish to relocate to. The land
identified for purchase should be registered with the District Land Reform and Revenue office. The NRA
will provide the grant of up to 200,000 NPRs directly to the District Land Reform and Revenue office. If
the land costs more than 200,000 NPRs, the household will have to pay the difference themselves.

TR UID! Hfd SR Ufedl d TRE-I H51 S 81 & RITHT ST Ufgd ™ T SHIaRad & | T4
=]l YRGB U BT TRYUGD] T R G TlURUGHIC U Wipd USHb D! B | 3d TReId
B! ST AU BRI ATHIRT Gdl g4 HHH URRS U 36 [Garl e |
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8. Water Supply, Sanitation, and Hygiene (WASH)

When and how will this problem be solved?

) UTTHT HRUT gTHd TR gAf-ator
TfpTe®T D41 | O THAT Higa ¥ ) 66§19 ?

Q No. | Question Answer
8.1 Is there a grant available for household WASH, or is this | 25,000 NPRs from the last tranche (100,000 NPRs) of the housing grant is allocated for the construction
included in the 300,000 NPRs housing grant? / repair of the household toilet and the installation of solar lights, where the construction / repair of
the toilet is mandatory but the installation of solar lights is optional (Grant Disbursement Guidelines).
& WASH $! a1 $1 Qg e Iudasy @ aT S Uew U] § ARG 0Tl HE 4 IR 03 Jrarerd fAAfor a1 FHaemyR Tt it y=t
AT SIS 3 AT TR THATS FeAIUSH! |1 | Xeray i a1 THaR sifard 9 guds 4 SR sifard &9 | (3HeH
qAfeTHI B 2 T et Hrifafd)
8.2 Are there standards / guidelines available for the There are currently no NRA approved standards / guidelines to be applied at the time of inspection.
construction / repair of toilets? However, there are existing standards / guidelines for construction / repair of toilets in Nepal, which
are available from the WASH Cluster.
aTerd At a1 TR T PR ATugUS B2 | BTA®! AT WSS IRl $- HTIGUS SIRT TR&! &+ | R WASH Cluster o fddr TRa!
HUQUs U & |
8.3 Is it mandatory to install solar panels as part of the No, it is not mandatory to install solar panels, only the construction / repair of the household toilet is
third tranche? mandatory.
a8 freaTd! Juooo FUUT IMATEAT T AR IFATS | U | AR TSH AR &1 | TRep! Jrarerd FHafor a1 mefd At sifard o THuds |
s | & gt sifvard T WieR sis™=
THUES ?
8.4 Scarcity of water is making house construction difficult. | You can contact your Village WASH Coordination Committee (V WASH CC), District WASH Coordination

Committee (D WASH CC), and / or the Department of Water Supply and Sanitation (DWSS) for support
with this issue. You can contact the District Lead Support Agency (DLSA) focal point and HRRP district
coordination team for general advice / information on planned water supply programmes in your area.

JUTEE TS WHUTHT TUT IRAHTS FFHfd, Tt WU qul SRS it a1 | auT
TRYBTS AU T fIvges o713 Yo 5 | aursd fSiea TR Ui Jerdl e 3
TR IR I -4 St T Ui T T Jadg=s | Jeleed augdrs AT SHaRT
STe® U &FHT TaTeH g AFieT WUt 3MYfd wrfema Tra=f SHeR! i gms |
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